
PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundled Network Elements (UNE) Central I West Texas

Average Delay Days for SWBT Missed Due Dates
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) Measurement f All CLECs SWaT r 9
:J No. 62 r:; # Missed Avg. No Avg No Z-Value ::: 8 .-

~~- .o.~ .o.~ I:
Apr·99 ;' 0 nla 6.24 Base < 10 i:: 5

May-99 0 nla 5.90 Base < 10 1: 4

JJu~::: ~ ~: ::~ ::: : ~~ ii 3

Aug-99 0 nla 6.60 Base < 10!; 2

Sep-99 a n/a 7.84 Base < 10 ~::
Oct·99 0 nla 7.39 Base < 10 ii
Nov-99 a nla 6.89 Base < 10 fl a en en en en en en en en

~~ Dec~99 . 0 nJa 799 Base < 10 ~~ ~ ~ ~ ~ ~ 6.. ~ ~ ~ :

_:~~~~~~~~i""~"~'="~';c:":,~, ~~""'C''',

I! I I ::
APr-99~: 0 nla 872 Base < 10 { 10

May.99 'I: 0 nla 7.85 Base < 10 t: - . .. .
Jun-99 ::: 0 nla 4,98 Base < 10 ~ 8 - - - - --1\--
Jul-99':: 1 8.00 8,72 Base < 10 ;; 6 " •••' - /

Aug-99 '1 0 nla 8.55 Base < 10 j: 4

Sep-99 .:: 0 nla 18.32 Base < 10 ~~ 2

Oct-99;: 1 3.00 10.68 Base < 10 ~;
Nov-99:; 2 600 10.94 Base < 10 t 0 -l--+-----<en....--<..............-+--....- ....-+--en+-~en

Dec-99':: 3 700 1364 Base < 10 Ii ! 1 ~ ~ ; ~ 8i ~ 9

'11;:::.·:~~r~;~::::f.f.~;:·,,~··.·:~··:·:.:·~···:~:.::·::::·::r~·::::::·:::::~·:::::··:··~:~ ;':;~i~.:.:.·:.::··.. ~~ie::·!Ei..i..i..·i..i·i..i..i..i..·i..;..i·;..·i~i..!Ei::;;Ei!...,E·i·i~i·;·i..i·~i..i..i..i·~i·i·i.. ·i8i..i·i"'i~i"i''i"i'~i'i..i..i..i.. ·i··i·i..i..·i..;..i·i..·i..E.. ·i..~··I:
• ;:=c,,:~;dB~ ZV.~ I :::
! Jan-99 ~: 0 n/a 744 Base < 10 ij 12.0
:: Feb-99 ,: 0 n/a 215 Base < 10 'I
~ Mar-99 .:: 0 n/a 6'57 Base < 10 Ii 100

:! MAaPyr_-9999 ::;.:.....: 0 n/a 4'45 Base < 10 ,~ 8.0
; a n/a 602 Base < 10 :::

Jun-99 ::: 0 n/a 14.12 Base < 10 I: 6.0

JUI-99 ::: 0 nla 234 Base < 10 :l 0
Aug-99 :i: 4 13.00 668 Base < 10 * 4.

Soepct-_9999 :,:,...i::. 0 nla 8.90 Base < 10 ~: 20
o nla 10.25 Base < 10 i,: ~

Nov.99f 3 1.00 11.11 BaSe<10!! 0,0 en en en en

Dec-99 :: 0 nla 1038 Base < 10 I: ~ ~ ~ ! ~ ~ ~ ~ ~ &l ~ ~

:~·:·:·::··~:?·:;:.·:::~:~~;;:I.t·::::·::·:·~··::·:::::: :·:·:···E:··~·:·:·::.~::·:·:·:··· ..:·!:~·~·:·:· :·::·:·:·:·:::::·:·:~·:i;:·:::iiit~~I~111:li , =: ~ ::..~ :: ~ ~ := ~~ :~ , ~.:.:.: ~ :: ~ ,. ,········WN.· :",w··· ":~"~
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundled Network Elements (UNE) Dallas I Ft. Worth

Average Delay Days for SWBT Missed Due Dates
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\' Measurement f!! . All CLECs SWBT ::! 50
II No. 62 I:~: # Missed Avg No. AI/g. No. Z-Value ::: 45

~:~~:H:;:~::::(:::)~:::i::~:~:::~:~iJ Due Dates of Days of Days II 40

::::I : ;:::: ::::::;:I:
Jun-99~: 2 45.50 532 Base < 10 '). 20

Jul-99 .: 3 633 5.60 Base < 1o:~ 15

Aug-99 ii 4 17.50 5.77 Base < 10 f. 10 !
Sep..99 f 1 3.00 6.35 Base < 10 @ 5 - - - . - - -
Oct-99 :: 0 nla 5.94 Base < 10 :1 - - - - - - - - - - - - - - - - - - - - - -

NOI/-99 i: 0 n/a 664 Base < 10 :;: 0 O'J O'J
~ Dec-99 :~ 1 13.00 668 Base < 1d ~ t ~ ~ ~ %. ~ ~ ~
;:~ :::: , : '.' ',', ::;:::Jf:~~ « ~ .:; --, ~ 85 8 z ~ .

•

t.:i;;:.:;·.~·~·:~;~:ii;~t:;~J; .::. :; : ::. ~.~.::~ ..~ dB'L:~' ~ 'N; 'F;~d' W~~· .:~:~~!:(:!: :':':..4~:;· ..,:: ':::. ::;'.:' ':::;':: ';" :':;'::'::.:.; ';'. :'::':: :':::. ':..:;:: :'::'. ::':'::::::':;' ;' ;::::':: ....:.. '.:: :::'::':.::':::;':. ';':;':: '::;':"':'; ;': '::;':: ;.::.::.:.,:; ::: .;.:::

pt~. ;:£L~~ i~ ZVO~ i::
A••..I 0 •• ,.'" "'~ < wi';

MJauYn:9999 i~.i:: 1 1.00 5.46 Base < 10 ;::
. 0 nla 5.19 Base < 10 ii! 6

JuJ..99 if. 0 nla 4.99 Base < 10 '::

Aug-99 I; 1 4.00 5.21 Base < 10 ;; 4

Sep..99 iii 2 4.50 5.94 Base < 10 :1 2

Oct-99~: 1 1100 5.24 Base < 10 i! ~
NOII-99.:: 5 1.40 6.41 Base < 10 ::: 0 +--+--+--.-=:'---~.....- ....--;--O'J---O'J+--+----4

i: Dec-99~; 2 1450 1030 Base < 10 t. ~ i ~ ~ ; %. O'Jot; ~ ~
l·······~;·,;;;~N·T~;~;rmmm'm"'-';;.m ···;_.&ii&H!;;&;;«&ii:::'&ii""i:::l;;i""BlH!«;;H!8J;;H!;;&ZH!;;0H!;;H!;;BlH!;;&~1II";,2~=!~;'B~~~·~:·,~··I····::···· ~, .
:; Jan-99IOnIa 4.76 Base < 10 lli 600

~ .:.
Feb-99 ,: 0 n/a 25.27 Base < 10 :::

Mar-99 ~: 7 1.00 472 Base < 10; 50.0

Apr-99 :: 0 n/a 8.38 Base < 10 ~~ 400

May-99 .:; 45 2 67 75 20 -5.461:

Jun-99 :l 0 nla 1.00 Base < 10 I:: 300

Jul-99 :; 2 1.00 1.00 Base < 10.; 20.0

Aug-99 i~ 2 4.00 808 Base < 10 :~

Sep-99 i:: 3 1.00 8.58 Base < 10 ~ 10.0
Oct-99:t 0 nla 5.63 Base < 10 :; -..0........."~ --..
NOII-99 =:: 0 nla 2864 Base < 10 :; 00 O'J O'J O'J O'J

!~:~if~=~#c:~~c~#~_-~-~~~-~._~~.=_!,,! ..~.~~._~." ~."_w·w.
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundled Network Elements (UNEI Houston

Average Delay Days for SWBT Missed Due Dates
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Z-Value

Apr.991 a nla 1071

May-99 ! a n/a 6.77

~ Jun-99 !. a n/a 5.85 Base < 10 :': 6

.: Jul-99 i! 1 5.00 6.46 Base < 10 £
Aug-99 ::i 5 15.00 1076 Base < 10 ~: 4
S .:: 3 233 1100 Base < 10:! 2

O
e
ct
p-_9999 .:!i ..

2 16.00 1248 Base < 10 @

Noy·99 !i 20 430 6.39 ~~.~~ j a

!1[:·':·~:2. :~:;I~~:~i··:·:·:·:·.:·:·:·:·:.·:·:·:·~i:·:·· ..::":'::' ..:.:. '"~':';';"'r;~w" 6.49 ·'~Ii , .

., ;:~:~~;:';~oo ::,,1::
Feb-99 .:: a nla 8.11 Base < 10 ;,

Mar·99 ':i 4 1.00 8.38 Base < 10 :1; 15.a
Apr-99 :: 0 nla 12.19 Base < 10 ::,

May 99 ':i 7 400 7 46 Base < 10 r;
JUn~99! 0 nla 20:75 Base < 10:; 10.0

Jul-99 :: a nla 10.06 Base < 10 f:!

:~E .! 3~ ~n; 2;:: Base-:'~ ;,: 50

Noy-99 r 0 n/a 2082:: : ~~ Ii 00 g: g; g: g: g: g: g; g: g: g; g; g:

Ir':·:·~~.:·~;{~~J!i-:-~::·::·::::·::::.:::::···~.·:·:·:: ":::.::':':'.:'~;'~':'::::':':"'::::':':':'~:;:::;J ..:.,. fi~it .w : ~ ~ , ..~ :,.:, ~,.. ::.: : :.", ..,!,.:..,'~ ,:,~",..,..~, ,,~,,..,, ,' ..," ·z,':·· : :.., <
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

Average Delay Days for SWBT Missed Due Dates

December 1999

South Texas

.. .............;

::ri;~:;!~~;~:!!~~{r""""""" ·····:·I:···:~·:~dB··~;;~··:··Fi~~~;;············· ..·········,··········.:1:1:['····:·..··············· ' , ' :

~ 0::::' :""0,"; :""0,"; Z-V'" - ,

,,,,,,,I 0 '" 5.'3 "".J:
May-99 :~ 0 nJa 6.16 Base < 10 f 4

Jun-99 .' 0 nJa 5.98 Base < 10 :::

Jul-99 :: 0 nJa 7.34 Base < 10;) 3

Aug-99 ~: 0 nJa 585 Base < 10 ::: 2

Sep-99 ::: 0 nJa 7,74 Base < 10 ;)

Oct-gg :: 0 nJa 7.27 Base < 10 ~
: Nov-99 :i: 0 nJa 656 Base < 10:~ 0 ~ 8l 8l ~ 8l 8l 8l 8l 8l

t2IE~:;:;j~~~:-:-~"c,: ,,:,!,=,~,c;"~,,;"'~,,},-'''',:,''''''r 'OO"oop-"'F~'W"'" , -

1 3100 6.49

o nJa 6.95 15
Jun-gg ( 4 325 6.58 Base < 10 :::

Jul-99 .; 2 4.00 598 Base < 10 j:: 10

~::: ~I ~ ~.~ ;~~~::: ~~ II 5
Oct-99 .:: 3 18 33 924 Base < 10 :::
Nov-99 .:; 1 9.00 7.47 Base < 10 ::! 0 +--+--+--+-.......~-+--+--+--+--.,......-"'+-----l. ~ m ~ ~ ~ ~ ~ m ~

. Dec-99) 1 8,00 874 Base < 10 :;: 0. iil § :; g, 6. 8 ~ 0

1I:~~~~~~n--:: ---------------- -~------>------~------~---- < -~-.-------------~------~---------------------

:; Jan-99 j; 0 nJa 7 22 Base < 10 ~i

:: Feb-99 .:) 0 nJa 136 Base < 10:; 25.0

:' Mar-99 :: 0 n/a 658 Base < 10 ::: 200

Apr-99 j; 2 2.00 250 Base < 10 :;

May-99 j 4 1.00 7,94 Base < 10 :~: 15,0

Jun-99 :;: 0 nJa 4.88 Base < 10 m .

Jul-99 !: 0 nJa 3.85 Base < 10 ~:; 10,0 f\x'"
Aug499 :: 5 10.00 8.31 Base < 10 .~ ".. ~ J '~'"

seP-99.!: 4 9.75 3282 Base < 10 ;; 5.0 "' .....:,•••• • •• - - - -... , '. , •• '

Ocl-99 ;: 3 2,00 11.40 Base < 10 .:: +-_.~_........t""'~'--+_---';:::~~~~__+-__;-__;--+- ....

Nov-99 :: 1 5.00 2.71 Base < 10 :!~ 0.0 ~ ~ ~ ~ ~ 8l ~ ~ 8l 8l ~ 8l

;lr:·:·:·~:·~·::~:;::;~~!;·II·:·:·:·:.·::::·:·:·:·::·:·::~:::[:.:.:: ·:::·:·::·:·~~;J:::·::::·:.::::·:::::·:·::.::~Jili~liir~:!i!i!:il"~ : :: ,~ : :.:.: ::! ":::~:<."..:.: ~ ~ :..~ :..~ ,..x ·.·.·.· :.·.·.·.·.·.·.·.·.·.·.:.:.,.w.·.:.
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundled Network Elements (UNE) Central I West Texas

Average Delay Days for SWBT Missed Due Dates

I- -' -..SWBT I
:_AJI CLEcsl
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~';";~~:~~;Ri';~~~~,,::T:~:" .., ..., .
': Jan 99': a nfa nia Base < 10 I 120
:. Fe~99 i,' a nfa nia Base < 10 i:

Mar-99 '. a n/a nia Base < 10:: 10.0

Apr-99 ::' a nfa nia Base < 10 ;:
May-99 :: 2 3.00 nfa Base < 10 [: 8.0

Jun-99j 1 3.00 nia Base < 10 I 60

Jul-99 : 5 14.60 nia Base < 10 ,: 4.0
Aug-99 'j. 5 12,40 8.69 Base < 10 ,:

Sep-99 ~ 2 4.00 7.80 Base < 10 " 2.0

Ocl-99 : 5 15.00 606 Base < 10 ::
. ,: 0.0 ~-+_+--+_+----;.._+---+_+--+_+----l

~;~~~~~,::I ,~,.~ !,.Lt ..~ ! ,~ ~ ~., ..l m.' m"•.. •.•..•••

'. Jan-99 j 0 nia nfa Base < 10 ': 8.0 • • .- - -

Feb-99 r 0 nfa nfa Base < 10 .' 7.0

Mar-99 : a nia nia Base < 10 ; 6.0
Apr-99 ';: 0 nia nia Base < 10 ;

May-99 : a nfa nia Base < 10 ~ 5.0

Jun-99 ::: a n/a nia Base < 10 :, 4.0

Jul-99 j a nfa nia Base < 10 j 3.0

Aug-99 iOnia 8.69 Base < 10 ~ 2,0

Sep-99 :i: a nia 7.80 Base < 10 ~ 10
Oct-99 .; 0 nfa 6.06 Base < 10 ~

Nov-99 '~ 0 nfa 8.65 Base < 10 ~ 0.0", '" '" '" '" '" '" '" '" '" '": : m m ~ m ~ m ~ m m ~ m m .

•.;:~::~~~~::~.,~...~":.,i".~,,.""~~": __~_~~"_."~ "
.' Jan-99 : 6 23.00 13.88 Base < 10 i

Feb-99 : 3 20.00 1529 Base < 10:: 400
Mar-99 :. 0 nia 44.50 Base < 10 .:

Apr-99 : 0 nia 4.92 Base < 10~; 30,0

May-99 ' 2 2.00 8.61 Base < 10 :;

Jun-99 j' 4 4.25 31.67 Base < 10 .: f\
Jul-99 : 1 9.00 23.00 Base < 10; 20.0 __ .' •

Aug-99'. 7 7.57 17.00 Base < 10; 10.0
Sep-99 :. 1 50.00 8.20 Base < 10 ::

Ocl-99 ; 4 3.75 10.00 Base < 10 !~
Nov-99 .: 4 5.50 5,67 Base < 10 :: 0.0 "'-I--"'+---.;lll ::::::lll~--I>---i"'---i--gj+--+---+-~

1I;~~,~~t~E~:(:T._ .._.._~_.._.._.._.~_'_..__.~_·._.,_~__1_._.._~_~_.._.._«_~__.._..V>_~_.._••_.;_~._.._.._.~_•. _._,.~ ..

j: Jan-99 '1 0 nfa 13.88 Base < 10 (

:! Feb-99 :: 0 nia 15.29 Base < 10 l 350
'. Mar-99 :\: 0 nfa 44.50 Base < 10:: 30.0

Apr-99 li 0 nfa 4.92 Base < 10:: 25.0

May-99 i 0 nfa 8.61 Base < 10 :
Jun-99 $ a nia 31,67 Base < 10 j 20.0

JUI-99: 0 nfa 23.00 Base < 10 ~ 15.0 ... '
AUg-99:! 0 nia 17.00 Base < 10' 10.0

S 99':' 0 f 820 Base < 10 .::
;;~99:j: 0 :: 1000 Base<10:' 50 "
Nov-99 'i a n1a 5.67 Base < 10 :1 0.0 m-gj gj.., -~gj~-lll+--gj+--gj·,--1ll "' gj~4gj~-+gj

!t·:··:;·;·:~;;~gi"":.'~:::·:·:::·.···::·:·~·:·""'''····.·..::.: ;: ..~:;_ ~ ~ ~ ~ ~ .. ~ ~ ,~ ~ ,,~, ~ ~ .. '.'
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

Average Delay Days for SwaT Missed Due Dates

December 1999

Dallas I Ft. Worth
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundled Network Elements (UNE) Houston

Average Delay Days for SWBT Missed Due Dates

I
··· _. ·SWBT I
---+--AII CLECs I

.'

'" '" '"'" '" 'l'i:J .:.
~.. ..u. :f. «

30.0,..------------------,
~~ltlltlJltl~i~ "BR'I'L~~P .
~J Measurement1~: All CLECs SWBT

ji::,:,:,',:"::,~:~:,:::::,"',:,::,,,l:: ;u~i;;:~~ :~~~~ :~~: Z-Value 250

.' Jan-99 ". 0 n/a n/a BBaassee<< 11
0
0 ..1..,'

Feb-99 ;:: 0 n/a nla 200

Mar-99 I: 2 5.50 nla Base < 10 :
Apr-99::- 3 6.33 nla Base < 10 ,: 150

May-99 ::: 9 7.44 nla Base < 10 ;

Jun-99 i 6 4.00 nla Base < 10 ': 10.0
Jul-99" 6 13.00 n/a Base < 10 :~

AU9-99:i' 12 11.17 18.84 -1.04',
Sep-99 :, 5 25.20 12.62 Base < 10 i: 5.0

Oet-99 ' 13 7.54 1246 -073 :: ...-4--+---+--+--+---+--+--+---+--+--1
Nov-99 :. 11 11.18 1418 -0.35, 0.0", '" '" '" 8l, '" 8l 8l

:: Dec-99 :: 62 894 1525 -1 10 i % ~ ~ 'l' >- ~ ~ 6, g. ~ ~ u

.;,.:I,.~l~:~Oc~~~~~nJ.~anl~a~w'1'6•. 0:0~T_._"._..~_~_,,_,,_.:f._~__._.~__~__..,__._~_.._. .__:__.._"'__.. __;_.~.__.._.~__•.. _...,..~ , ,

Jan-99 ~~ Base < 10 :I • ~
" 0 n/a nla Base < 10 ,,;,Feb-99 :! . 140

Mar-99 ':, 0 nla nla Base < 10 :-
Apr.99 j 0 n/a nla Base < 10:: 12.0

May-99 ~ 0 nla nla Base < 10': 10.0

Jun.99 : 0 nla nla Base < 10 [[ 8.0

Jul-99 : 0 nla nla Base < 10 :: 6.0

Aug-99 . 0 n/a 1884 Base < 10 :: 40

Sep-99 '. 0 nla 1262 Base < 10 ,; 2.0

Oet-99 :. 0 nla 12.46 Base < 10 I 0.0 ..._ ....--+...-~_..._...._....-<...-................._...._..
NOV-S9t a nla 14.18 Base<10~i m m ~ m m ~ ~ m m ~ m m

•
r;M:~t~~~:~E~:::".~_~..:~L:.:"!~~"~,."!".L~c., ... ,' ..
ti:. , oW. # MIssed Avg No Avg No Z-Value::
mmt:t:::::::::t..,...Jt Due Dates of Days of Days :: 35.0

': Jan-99 ::: 0 n/a 3.00 Base < 10 ~ 300
Feb-99 :~: 0 nla 1450 Base < 10 ~
Mar-99 ; 0 nla nla Base < 10 :,.: 250
Apr-99 ,:,,:,: 0 n/a 400 Base < 10; 200

May-99 : 1 100 34.00 Base < 10 ::
Jun-99 ~: 1 1.00 1350 Base < 10:, 150

Jul.99: 1 1.00 333 Base < 10 :, 10.0
Aug.99 :: 2 4.50 7.17 Base < 10 )
Sep-99, 0 nla 6.00 Base<10; 5.0 .' ...... -;.•• - •••~
Oct-99 ' 8 5.50 525 Base < 10 ,. ;,/ ""-/ .•..,....--

Nov-99 .: 7 4.00 3.00 Base < 10 :: 0.0 '" OJ '" '" OJ

Dec-99 .: 6 3.83 550 Base < 10 ~ % ~ ~ i t % ~ i ~ ~ ~ ~

~~r·~.:;r~i.:·.~~ft~r· ::·:·:· :::: ::::;·~:.:·::··':.'.:.':.:":': ~. ~.~::::""::: .:' :···~·;:9:··' Ii~il~.. ,.~"·;"··;·';'~';''''il''u.;; ;~i..·;«.:::E;'";.;.~i''iil"~;""';";'~;..;.. ·8J;··"il".;~.;;."ii'.0.a.il!iilii~

i'~bl991, ;~C'~~;~a~~4:005'O :::,,1::
., ; 0 Base < 10 ;

Mar-99 .: 0 nla n/a Base < 10 l 25.0

Apr-99 : 0 n/a 4.00 Base < 10 i, 200

May-99 0 nla 3400 Base < 10 ?:

Jun-99 0 nla 1350 Base < 10 ,: 15.0 A
Jul-99 0 nla 333 Base < 10 i.:.' 100

Aug-99 0 nla 7.17 Base < 10 ::
Sep-99 0 n/a 6.00 Base < 10 ;, 5.0 '" •• ' ~ '. ' ••• ". • • •

Oct-99.:: 12 13.50 5.25 3.45 ~~ •••

Nov-99 ~: 0 nla 3,00 Base < 10 ~~ 0.0~ ~ mO)O) ~ m m m
. Dec-99': 0 n/a 550 Base < 10:: ~ iii § ~ 6, g. t i ~

:r····:-.;·~:·~~:.:i?~!~·····:::::·:·:···:·:·:·:·.·:·.··;·;:.:.:: ;.;.;; y.;:~:]$~~ ]·:·.2r.2~!1.~~~~..~iz:llz;..,=mmmmiz:llmm~~..~.. lillil~Z;.:;::.•..:ll. ..,~..;;:;:;:..;:;:.~:;::..:ll.m"'mmOmmzmmmz;..;:;:..:;;;:ll..~;;;:..lil..;:;:..:;;;.:;;;..:;;;..:ll..:ll..~.. ;;;:.. i1..
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundled Network Elements (UNE) South Texas

Average Delay Days for SWBT Missed Due Dates

I---.. -SWBT I
-+--AII CLECs I

'""!
"..a

"

'""!
'Uo

'""!
'Uo

'.

'""!
:;...,

........................................................................................::

'"'".::
"...,

'.

~jl~j~r;~jl~l~tJ1:m~r:( BRI Loop :.
i:~ Measurement ~r All CLECs SWBT ~1 40,0

:i":::,:,:;:;"'~,;",::,,,m~,,~:: ;u~~:~~ :~~a~ :~~a~ Z-Value ~ 35.0

:, Jan-99 :" 0 nla nla Base < 10! 300
:: Feb-99 ':: 1 500 nta Base < 10 :;

Mar-99 ::: 0 nla nla Base < 10;: 25.0

Apr-99 i, 0 nta nla Base < 10 ~
May-99 :; a nla nla Base < 1a ~ 20.0

JUn-99:; 1 7,00 nla Base<101[ 150

Jul-99 ,. a nfa nla Base < 10, 100

Aug-99 i: 1 37.00 7.42 Base < 10 i~ A
Sep-99 :: 1 6,00 7,68 Base < 10 ,: 5.0 - A ,.:.., -' - '. -. _.. ,.;
Oct-99 :; 0 nla 4.47 Base < 10 ; / , """- ~
Nov-99 ;, 1 100 7.94 Base < 10 i: 0.0 ~ 8l ~ 8l ~ 8l ~ 8l i 8l 8l 8l

.~~~;;~=o~' ,~,it. i~.:~.~:8 .. ~ ,.~.. ...
" Jan-99 .: 0 nla nla Base < 10 ,: 60 a
i Feb-99 : a nla nla Base < 10 i: 50.0
11 Mar·99 a nla nla Base < 10 ,:

1: Apr-99 a nla nla Base < 10': 40,0

1; May·99 0 nla nla Base < 10 1
:: Jun-99 0 nla nla Base < 10 ,: 30.0

:' Jul·99 0 nla nfa Base < 10~: 20.0

I Aug-99 0 nfa 7.42 Base < 10 "
:: Sep-99 0 nla 7,68 Base < 10 J 10.0

11 Oct-99 . 0 nla 4,47 Base < 10 :~ ...- ....- ....- ....- ....--o....--4~--4....................- ....-~
NOIl-99 : 0 nla 7,94 Base < 10,' 0.0

Dec-99 : 1 64,00 6,17 Base < 10 ~ ~
f.l.:..···.· ·.·;.··.;.··.··.~.·.~.·.··.··.~. ·.~:·.;.t.·.i:: ··.··.··.··.·.··.··.··.· ; ~.... . .!!l: ::J. :~·:...,·······g..··..···..ii!...,·········g············a·······iil]...,...., ..., !i:ii...,..•.............•...............!!iii!!lw !i:ii..............•.......····a...,···w..•...., M·········R······.·············~.__ ;;~~~~~;;'~i~~-~="I' ~,O " , ' , ,

.' • 20.0
:: Jan-99 : 4 14,00 7.00 Base < 10 1

Feb.99 .'. 3 2.33 3.00 Base < 10 ;

Mar-99 ; 3 533 9.50 Base < 10" 150

Apr-99 .' 5 1720 7.30 Base < 10 ~

May-99 ~: a nla 14,67 Base < 10 1 " •

Jun-99; 5 1.20 4.71 Base < 10': 100 .. JV!'."':":
Jul.99 . 7 8.86 12.14 Base < 10 i . .

Aug.99 6 8,83 7.00 Base < 10 ;: 50

Sep-99 1 100 13.50 Base < 10 ii
Oct-99 3 867 8,00 Base < 10 .: 0,0 +--_-------+--+c:::::::....+--+--+--.:.....---+-~
Nov-99 6 4.50 23.00 Base < 10:: ~ m m ~ ~ m ~ ~ i. en m ~

:i········~·~·~;;~:··~························~· ······ 1.~.;~ .. ····· ..·· ..··;;·~·IiiI ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~. ~

.;£~~~:is::,,: 1·~o
'. Jan 99 0 nla 700 Base < 10 :: 20.0

i: Feb:99 : 0 nla 300 Base < 10 ,:

j: Mar-99 a nla 9.50 Base < 10 1 15.0

1: Apr-99 0 nla 7.30 Base < 10 $

:: May-99 0 nfa 14.67 Base < 10 i'
Jun-99 0 nJa 4.71 Base < 10:; 10.0

Jul-99 ~ 0 nla 12,14 Base < 10 11

Aug-99 :. a nla 7.00 Base < 10 i. 5.0

Sep-99 : 0 nla 13,50 Base < 10 ~

Oct-99 1: 0 nla 800 Base < 10 ~ 00 ....- ....- ...- ....- ....--01---4.....................- ...- ...- ....
Nov-99 :. 0 nJa 23,00 Base < 10 <
Dec'99 . 0 nla 19.33 Base < 10 .~

jC :..r~:~~:.:~~;jll ~ : :..,.~ ::.: :~;.: b ••••,;.;••;.~.
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundled Network Elements (UNE) Central I West Texas

Average Delay Days for SWBT Missed Due Dates

.'

.............................................................................................................................................................." .

~~~c"~;N-'k~ ''''"' ::
Jan-99 : 0 nla nJa Base < 10 :.

Feb-99 : a nla nJa Base < 10 ': 250

Mar-99 :. a nla nJa Base < 1a :~. ~O

Apr-99 f a nla nla Base < 10 ::

May-99 :. a nla nla Base < 10:: 15.0
Jun-99 :: a nla nla Base < 10 ;'

Jul-99 : a nla nJa Base < 10:! 10.0

Aug-99 :: a nla 30.32 Base < 10 i
Sep-99 : a nla 241 Base < 10 ': 5.0

Ocl-99 .:: a nla 9.84 Base < 10 1:
Nov-99 :~ a nla 5.97 Base < 10 ~ 0.0 Cl...-Cl....-"'....- ....-.-......Cl~......Cl~-4.....-4-...........-Cl....-·

m m ~ ~ ~ m ~ ~ m m m ~
ell :i§.~§:; Clo..Ot> ~o~
~ ~ ~ _ ~ ~ ~ ~ ~ z

," -:

140

12.0

1 I 100

8.0

6.0

'..'

.'

.''.

. 40
Aug-99 , 0 nJa nla Base < 10 ::

Sep-99 : 3 2.67 3.64 Base < 10 :: 20

Oct-99 : 2 1.50 7.43 Base < 10 :,

No,,-99 ; 12 13.42 2.92 10.43 i 0.0 Cl Cl en '"

: Oec-99 , 9 544 315 Base<10:: ~ 6. ~ ~ %

•
~~;.,;;;;;r..~~F§L~~~.::' ..~_."":". :~" ..._., ..,...:..:..O"",~._~,,. '~"""""'"
nmw # Missed A"9 No A"g No Z-value;:
~~~~l©H~~~~~~L. Due Dates of Days of Days ~ 14.0 :',

i Jan-99 . 0 nJa 7.44 Base < 10:; 12.0

!: Feb-99 .i: a nla 2.15 Base < 10 1
. Mar-99 ; 0 nla 657 Base < 10 ~ 10.0

Apr-99 " a nla 4.45 Base < 10 ~ 8
May-99 .~ 0 nla 6.02 Base < 10 i! .0

Jun-99 I 0 nJa 14.12 Base < 10 1 6.0

Jul-99 }. a nla 2.34 Base < 10 i: 4.0

Aug-99 :" 0 nfa 6.68 Base < 10 ;'
Sep-99 :!, 0 nfa 8.90 Base < 10 ; 2.0

Oct-99 .~: 0 nla 10.25 Base < 10 i
Nov-99 ,1 a nJa 11.11 Base < 10 i 00",• ......-Cl....-Cl....-Cl....- ....---<Cl~......Cl~......Cl~-4--4_.....--"'·

:; 0ec-99}. a nJa 1038 Base<I'l;: % ~ ~ i ~ ~ ~ ~ i ~ l ~

II
:L':i~~···~i.:~:~:::;::..:::::.·:.:.~·: .. ::~·::. ·:···:·:··.:····::··~a.·:· :·:;.·:··::,:,;:·~;.I~tj!~'~~.: ~ ~ ~. .. ~ -, .~ ~ ~ ~ ~ ....
;~#~@i" Sublendong Digital Direct Combonation Trunks ~: ,..... ,

"'11111.,, ~ ;:1=ClE:~~; :~:; Z-Value ~ :::

1 Jan-99 : 0 nla 7.44 Base < 10 i, 12.0

Feb-99 ~ a nla 215 Base < 10 ::

Mar-99 : 0 nla 6.57 Base < 10~; 10.0

Apr-99 : 0 nla 4.45 Base < 10 i~. 8.0
May-99 : 0 nla 6.02 Base < 10

Jun-99: a ilia 14.12 Base < 10:' 6.0

Jul-99 j a nla 2.34 Base < 101.. 4.0
Aug-99 ; a nla 668 Base < 10 :

Sep-99 : 0 nla 8.90 Base < 10 :~ 2.0

Oct-99 iOnia 10.25 Base < 10 ~

No,,-99' a nJa 11.11 Base < 10 ~ 0.0 8l ~ 8l ~ t g: ~ i i Cl 8l 8l

~r·:·.·;·~·~.fi~~;~·:·,·.··.:.:'::·N: ...;.::....,.:::: .:.:'.' :':,' .',.: '~: ~ Base i~,[:i~[;f]~!·':;,i...:.. :.. :;:.. z;~mDlfm::::~:::::i;mIl<l:D.::::.::::.~::::~:l'l..:l'l...:l'l.~:;:·..Ol.:l'l.:l'l~D:z;J.m;E~m::::~:;:::,mIlZiiil~mOl~:l'l' Dmmmmm;Z::::D.
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

December 1999

Dallas I Ft. Worth

. ':.

.........................;

- - - - - -SWBT
___AIICLECs

• - - •• -SWBT
___AIICLECs

..- - .....

,-

I.:

'" '" '" '" '" '" '" '" '"'" t '" 'l' '" '" ~ '" 'g
~

c :; ,:" Q. ~'" :> .., :> '" 0 <I>
::< ..., « CI) z 0

... .. .. ................ .... .. ......... .....,

.... ... '

'" '" '" '" '" '" '" '" '"'" '" '" '" 'l' 'l' '" ~ '".:. l5. >. c :; Cl Q.

" ~'" .. :> ..., :> '" 0::< 4: ::; ..., 4: <I) Z

......................

'" '" '" '" '" '" '" '" '" '" '" '"'l' '" ~ '" '" '" 'l' '" '" '" ~ '"<: .Q l5. >. c :; '" Q. '5 b.. ., .. .. :> :> <I> <I>.., U. ::; « ::; .., .., « CI) 0 z 0

.............. .................................. ................. ............ ..........................

., , , ' .

4.0

2.0

0.0 +--+--+---;--+--+----+--.-4--+-__i--l

18.0 ......--------------------,

160

70.0

80.0

50.0

400

300

200
..

100

00

'" '" '"'l' '" '"<: .Q :i.. <I> ::;.., u.

80.0 ......-----------------,

14.0

120

10.0

8.0

6.0

Base<10~

Base < 101
Base < 10 ~

Base < 10 :~

Base < 10 ~j
Base < 10.:

Base < 10 )

Base < 101

Base < 10 ~

Base < 10 :.
Base < 10 ::

Z-Value

Z-Value .'

Base < 10 I

:::;d
Base < 10 ::

-0.16 ij
136"
'~~9i'

::,,1 ::
::::: ;~ I; 35

. 30

Base < 10 ~.:.~ 25
Base < 10 '
Base < 10 i 20

Base < 10 1 1.5

Base < 10; 1.0

Base < 10 '.\ 05
Base < 10 :
Base < 10.: 0.0 +--....---;~---4l-----4- ....- ....- ....- ....- ...- ....---+
Base < 10 ~1

::f:
.... , :•••!o•••~@. ,

Average Delay Days for SWBT Missed Due Dates

SWBT 1600

Avg. No Z-Value
1400

of Days ::
4.76 Base < 10 :: 120.0

2527 Base < 10 ':.:
100.04.72 Base < 10 .'

B.38 Base < 10 :; 80.0
75.20 Base < 10 1

1.00 Base < 10 :: 600

100 Base < 10 =,
40.0

8.08 Base < 10'

8.58 Base < 10 1 20.0

583 Base < 10 ,:

2864 Base<10~
0.0

'" '"'" '"2408 Base < 10 C .Q
III .,..., u.

20

9.45

nla nla

nla

15.83

9.88
7.41

nla

nla

nla

nla

nla

nla

nla

nla

nla

136.00

nla

nla

136.00

Analog Trunk Port

.......................................................:=- .

AV9 No.
ofDays

o
o
6

16

22

ISDN-PRI
AIiCLECs SWBT

# Missed Avg.No Avg. No.
Due Dates of Days of Days

0 nla nfa

0 nla nfa

0 nla nla

0 nla nfa

0 nla nla

0 nfa nfa

0 nla nla

0 nfa nla

0 nla nla

0 nla nla

0 nla nla

0 nla

# Missed
Due Dales

All CLECs SWBT
# Missed Mg. No. Avg. No.
Due Dates of Days of Days

Jan-99 ~ 0
Feb-99 : 0

Mar-99 0

Apr·99 0

May-99 . 0

Jun-99 ; 0

Jul-99 : 0

Aug-99: 0

;. Sep-99 : 0
; Ocl-99, 1

L ?;~;:} '. ~ '.
R.. 12 Mo. Total'

Jan-99 ' 0 nfa 4.76

Feb-99 : 0 nla 25.27

Mar-99 t 0 nfa 4.72

Apr-99 ) 0 nla 8.38

May-99 :. 0 nla 75.20

Jun-99 : 0 n/a 1.00

Jul-99 'f 0 nfa 1.00
Aug-a9 .; 0 nla 8.08

Sep-99 :~ 0 nfa 8.58

Oct-99 ~ 0 nfa 5.63

Nov-99 .f: 0 nla 28.64
:: Dec-99 :. 0 nla 24.08
:,.·.· WN•••'0"..... . t:::.•.•.~ ~ N ~••~ ·.·.w..
:: 12 Mo. Total ~ 0 nla 20.68
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundled Network Elements (UNE) Houston

Average Delay Days for SWBT Missed Due Dates

'" '" '" '" '" '" 0> '" '" '" '" '"'" '" ~ '" '" '" ~ '" '" ~ '" '"C: 1> Ii >- C: :; '" 6- ~ "'" ., '" '" " :::> ., ClI-, ll. ::;: « ::;: -, -, « (j) 0 Z 0

~;";2~,~~~;N:~~; 'Ba.Vsaelu<e10 :i..::i ":: .

I ~ool a ~ ~

Feb-99 ~: a nJa nJa Base < 1o~: 20 a
Mar-OO i: a nfa nla Base < 1a ~

Apr-99 ::: a nfa nJa Base < 10:: 15.0
May-99 ::~ a nJa nla Base < 10 ::

Jun·99 :: a nfa nla Base < 10 l
Jul-99 :. 0 nJa nJa Base < 10:: 10.0

Aug-99 .j a nJa 27.07 Base < 10 ::
. . 5.0

Sep-99 ~ a nla 24.96 Base < 10 i[
Oct-99 :. a nJa 2 67 Base < 10 !.
Nov-99 i a nJa 908 Base < 10 i 0.0

jlf.':::.·;·;:·~:;7~::··i:.····::::·::·····.:.·:::::·.~.l ..·:·:····:·:··:.·::··;;Hi.:lj~·· ····:;,:;1~:~k. Base < 10 :: .

MiHl~iii!iiii!iiiiiiiiliii~~~i!iiiiii!ili!iiil~
@iH~i;lfKar DI~;~·I·Sut;;c~;b~;·LI~~·iDsi.) .. · ";;

II:ri'llltllr'" ..... n ;U~I~~~CLE~~Da~ ~~ z-value' 25.0

., , 20.0
\~ ::

150

I- _.. --SWBT I
I---AII CLECs

.............................. , ,'

..... '

'"'"C:
'"-,

nJa

nJa

3.50

o
a
4

Aug-OO

Sep-99

Oct-99

10.0

nJa Base < 10 II 50
10.89 Base < 10 ~:

5.14 Base<10:
. 0.0 +-~;---+--+--_-+-_-__I'--+--+---4

:: Nov-99 7 2271 5.25 Base < 10 :' '" '" '" '"
~: Dec-99: 29 562 312 380:; 6. ~ ~ ';t ~

~ft·:·,:::~r;:~i\E;' ..__··c .,.~..•.. ,~•• _ ... ".~- ~ ".•. ~,.~_....,
);.':i:l::::4ffi: All CLECs SWBT ;: 25.0

::!II!( ': ;u~r;;:~:s ~~ta~ :~ta~ Z-Value ~:
i! Jan-99 :. 0 n/a 16.60 Base < 10': 20.0 "

Feb-99 i: 0 nfa 8.11 Base < 10 1
Mar-OO jji 0 nfa 8.38 Base < 10 1 15.0

Apr-99l 0 n/a 12.19 Base < 10 ::

May-99 :: 0 nfa 7.46 Base < 10 ;:
Jun-OO : 0 nfa 20.75 Base < 10:~ 10.0

Jul-OO .: 0 nJa 10.06 Base < 10 :~

Aug-99 : a nJa 9.43 Base < 10 .: 5.0
Sep-oo ~: 0 nla 9.91 Base < 10 :~

Ocl-99.:· 0 nJa 21.84 Base<10;
. , 0.0 .....~-......-t-_-......-t-_-......-t-_-..

:: Nov-99 : 0 nJa 20.82 Base < 10 i
i···..····;·;··~·;;:· ,.. ~ ;, ;;;_~[

-.. -'

'"~
c:

'"-,
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundled Network Elements (UNE) South Texas

Average Delay Days for SWBT Missed Due Dates

1-···· -SWBT I
I__AIICLECsl

I· -_.. 'SWBT I
I__AlI CLECs I

.
"

~~!~niI~l\t~~*~l~~i§r"'''''''''''''''''''''''''''''' "SDN' ~.PRj····· ':: .. . .

PEl ;:~=~"i.~: i;: ;;::! ';1
:: Mar-99 ::: 0 nla nla Base < 10 .: 6.0

i: Apr-99 :; 0 nla n/a Base < 10 ii

:: ~:;:: ~i: 0 nla IVa Base < 10 1: : ~
.. 0 nla IVa Base < 10 I

Jul-99 ~:: 0 nla IVa Base < 10 , 3.0
::: 0 Base < 10 1.

ASeu9P--9999 ....:.:.: nla 8.67 2.0
o n/a 4.38 Base < 10 :

.' 1.0
Ocl-99 .:: 0 IVa 8.00 Base < 10 ::

=: ~;.~.;; ..:i w ~ w;;..::::: :x,'~,;.,.;.,.;;;,; ..;.~J 00 ~ ~ ~ i ~ J i i 1 ~ ~ ~
.;:~~~:L~~ :::~ ~ : ~ :.. o. _ •..••........

~ ::

! .'::

~o
a>
en
C...

(J)

'.
"

a>
"i':s....,

.'
'.

~..
u.

Aug-99 ::: 0 nla n/a Base < 10 :: 4.0

Sep-99 ::: 0 nla 7.87 Base < 10:i 2.0
Ocl-99 .: 0 nla 12.91 Base < 10 i
Nov-99 :; 0 n/a 8.75 Base < 10 l 00 +--+_-+--I--I-.....,f-.....,f--4+--4-....- ....- ....

:= Dec-99 : 0 nla 4.20 Base < 10 ; ~ ! ~ ~ ~
:; ~: ,', ", ~~. ..' ~ ~ 0 ~ ~

ill,i0'·..~::;,'c:;:z:;~'#,~~~v,,::T::"·~:''"c ...~ ..~., ~."." ~--" 'C'" - "'" ·""~~·C'
::;:,:ll:: •. Due Dates of Days of Days :. 30 0 • •
.: Jan-99 : 0 IVa 7.'Z2 Base < 10 :

Feb-99 j 0 IVa 1.36 Base < 10!: 250

Mar-99 ~ 0 IVa 6.58 Base < 10:: 20.0
Apr-99 : 0 IVa 2.50 Base < 10 ::
May-99 : 0 IVa 7.94 Base < 10:: 15.0
Jun-99 : 0 IVa 4.88 Base < 10 ;
Jul-99 0 IVa 3.85 Base < 10: 10.0

Aug-99 0 nla 8.31 Base < 10 ::
Sep-99 0 nla 32 82 Base < 10 :: 5.0

Qct-99 0 nla 11 40 Base < 10 :~. 0.0 ...-_-_-4~ ......- __-_-4~.............._.....
Nov-99 : 0 IVa 2.71 Base < 10 ;

t:·:· ·~:~'~;:i.:t:::.·:·.·.·:·::·.::~.·:.·:···; ..", :: : : ;.:;.::::..:Base < 10,. ..

;;;;;;;;;;;;;;!i:iRi'iiirii'iiiri~iiiiiHiiiiiH~~

•..~;~~~~;rn;;ctir·i;Ba~~s:e'~'o..1.: ::

1: Jan-99 ::. 0 IVa 7.'Z2 . 25 0
'. Feb-99 ,: 0 n/a 1.36 Base < 10 ::

Mar-99 ~ 0 nia 6.58 Base < 10 1:
:. 20.0

Apr-99 : 0 IVa 2.50 Base < 10 ::

May-99 : 0 IVa 7.94 Base < 10·: 150
Jun-99 : 0 IVa 4.88 Base < 10 ';
Jul-99 . 0 IVa 3.85 Base < 10 ~ 10.0

Aug-99 . 0 IVa 8.31 Base < 10 ::
Sep-99 j a nla 32.82 Base < 10 ~i 5.0 ~ ..

Ocl-99 : 0 nla 11.40 Base < 10 L •
Nov-99 : 0 nla 271 Base < 10 :~ 0.0 a>...-a>+--a>+--a>...............-4a>~-4~-4a>~-4..-....--a>+--.

~: Dec~99 : 0 nJa 800 Base < 10 ~ ~ 1; ~ ~ t ~ 8ft ~ i ~ m ~
(' ..;~·~~·'~~;;;I'··:·'· ..·····,· , ,o"..·..· ·.. ·.. ·;;;~·· ,,;~'@tM}' ~ of ~ ~ ~ ~ ~ ~ 8J ;3 ~ ~
~ .. ',.. .'.. . ,.. .. . .. '. .. _. . ::::::::::..~®r~i~m:::: '. . ". . "",... .. .,.".... . . " .., .'.' '.' .", .. '.'
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

December 1999

Central I West Texas

Average Delay Days for SWBT Missed Due Dates

'" .,. SWBT

--+--AI/CLECs'

•••••. SWBT

--+--AI/CLECs

~
"0o

'"'"6.
Q)

rJ)

8lc
'"...,

en
~
c.«

'"'".0
Q)

LL

~gIinm!MM@r"''''''w'''''''''''''''',,,,,,,,,,DS3 "D;;i~~;~d"T';;;~;~;rt""""""""",w""""w'r" ' ' ·.w ·.·.·.·.·..·.· '.' ··.·ow.·w..·.w. w.·.·.·.·.··.·.·.·.·.·.·.·.·w·.·.w.· ·.·.·.·.·.···.·.·.·w.·.·.·.·.·.·.·..w·..··.·.·..·· '.'
:; Measurement 'Ii AI/ CLECs SWBT ::i 160

:;:::r::::::::~:~l::~::::::::wt ;u~'~:~S :;~a~~ :~a~~ Z-Value ~: 140

Jan-99 ~ 0 nJa n/a Base < 10;: 120

Feb-99 i: 1 15.00 nJa BaBassee « 1100 :..:..1
Mar-99 l 0 nJa n/a 100

Apr·99 ; 0 nJa n/a Base < 10 ~)
May-99 ~ 0 n/a nJa Base < 10 ::1 8.0

Jun-99 ~ 0 nJa n/a Base < 10 ::~ 6.0

Ju!·99 ~ 0 n/a nJa Base < 10 :~
Aug-99 ~ 0 nJa 1.00 Base < 10 .~ 4.0

Sep-99 J 0 nJa nJa Base < 10 ~ 2.0

Oct-99 ; 0 Base < 10 i~
Nov-99 J 0 Base < 10 t: 00 8l

i ~~99'~ 0 Base <.~~:::~: ~

••••• - SWBT

--+--AI/CLECs

.-

;~~~;~,~~~~~:":] :::
o nJa 215 Base < 10 i'
o nJa 657 Base < 10 ~ 10.0

o n/a 445 Base < 10 ::: 8.0
o nJa 602 Base < 10 ;)

~ ~: 1~~ :::: ~~ Ij 60

o nla 668 Base < 10 1,: 40

1 4.00 8.90 Base < 10 .)' 20

5 3.80 10.25 Base < 10 ~:; 0,0 +-_.-_..-.... ....._+-_.....-.,__-+_-+_..
2 13.00 11.11 Base<10:i 8l 8l ~ 8l en 8l ~ en '" ~ '" 8l

" Dec-99 j; 0 nla 10.38 Base < 10 ~~ §.g (ij ~ ~ § '5 ~ 6. "0 ~ ~

:ir::·~~·::~~·:·:~~~]:r:·:':·::: ..··::·:::::·~:T:::::·:·:::::··':·~:i~·[::·::·.·:·':·:···::;:~:~:~I:ti~~film~:~:t : : :.: :.: > ~:••.•.>.•.••: ...•.•,,:.~•.•.,.w.=.u.~ ..~.ow., ..: •....... : .•.,•..,~.,w : : >~ >w.:••.·.:.·.:.·.·.:.:u.:.·,.•.w.·•.,.,.,.<
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNEI

December 1999

Dallas I Ft. Worth

Average Delay Days for SWBT Missed Due Dates
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' All CLECs
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___AIICLECs
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Analog Line Port .,:

Nov-99 r

Jan·99

Feb-99 i:
Mar-99 f
Apr-99 ;:

May-99 i
Jun·99 ~:

~
Ju!-99 ;

Aug-99 ;.

Sep.99 i
Oet-99 "

::

.... ~=CCE~~ ~; ZVo"'!::
Jan-99 : 0 nla 476 Base < 10; 60.0
Feb-99 r 0 nla 2527 Base < 10 '::

Mar-99 :; 0 nla 472 Base < 10 f 50.0

Apr-99 J 0 nla 8.38 Base < 10 ~~ 40.0
May-99 ~ 0 nla 7520 Base < 10 ~
Jun-99 :: 0 n/a 100 Base < 10?,: 30.0

Jul-99 ;i: 0 nla 100 Base < 10 ii 200

~E II ~ z: :: :::::~ I! 10.0 •• '
o n/a 5.63 Base < 10 1: 00 ..._ .....---<.....~~~~~I-"-'....._ ..._ ..._ ..._ ..._-+

Nov-99 ii: 0 n/a 28 64 Base < 10 f 8l 8) ~ a> 8l 8l 8) 8l 8l 8l 8) 8l
.' Dec-99 :i: 0 n/a 24.08 Base <. 10 1: ~ 1il '" ~ ~ § '3 g, ~ -is ~ ~

lr·:·>~·:~.~:·i~;!J:l[:···:·:·:·.·:···:·:··:·::·:·:·9::·[:·:·.:·~:···:·:··:·.·:·~~;;1···:·:·, ..:·:~:·..:~~::~:~:,,:~:,~; ,.:.::::j:li~~~t , ,..: ~: ..,: : ,..: ,.~" ..:<..=" ,=:., ::,' N"""" ~ , ..,:,.., : m , w. ,.·., ·.w :<

..#··~~s: ~~.~~~: ~a~·F;~f~::·········~.~al~~·"···r··~~·~ , .

Due Dates of Da~oo of DaYS
n/a

Base < 10 ~! 80.0

.'. 70.0
3.06 n/a nla .~

4.00 8.00 Base < 10;: 60.0

23.59 22.25 019:) 50.0
nla 14.00 Base < 10 ir,
nla nla Base < 10 'I 40.0

nla nla Base < 10 * 30.0

3~': z: ~;::~ 200
.'. 100

~~ z: :::::1 00~
n~miZ::Ziimzt:~mmm~mmci~m:mm '··'·.W<· ,m .::' .!!l
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

Average Delay Days for SWBT Missed Due Dates
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

Average Delay Days for SWBT Missed Due Dates
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundled Network Elements (UNE) Central I West Texas

Percent SWBT Caused Missed Due Dates> 30 Days
l1~~f11~j~tJr#.jt@r·'·······························~·······························8:·o··d·8··L~~;··~···F;;id··w~·;·········· ~ ~ ~(~N w .•.•..••.•.•••.~....•...••....•..•••.•••.•.~ .

.: Measurement : All CLECs SWBT " 1.0%

;:g~:#:i,~~?':,:~~:;,"'}:~,j ~~:: : :;~:; ~~;::: ~:0;::: Z-Value :::

t 0.70/.

."

. i

- - - - - -SW8T I

---+-All CLECs

:- - - - - -SWBT

---+- All CLECs

......'.

0>
0>

'""<

0>
~
'3..,

0>
~
'3..,

0>
0>
>.
"::0

0>
0>

li
<

0.6%

0.5%

0.4%

0.3%

0.2%

0.1%

0.0% +---+--+-~~_+-+_--lo__ ....- _ _+-+_--+

0.1% ,.-------------------,

..
0.1%

01%

00%

0.0%

0.0%

00%

0.0% +---+--+-~o___+-+__- .....~o__....- _ _.

3.0% ,..--------------------,

2.0%

0.5%

1.0%

1.5%

0.0%
0> 0> 0> 0> 0> 0> 0> 0> '" '" 0> 0>
".' 0>

~
0> 0> 0> ".' ".' ".' '" ".' 0>

c: i:. Ii >. C: '3 '" 0- t > u.. '" " " " .., " .. 0 0 ...., u.. :;: < ::0 .., < Cf) z 0

~.14 .:

~06 ::

~03 :

-0.07 .~

~.13 j

-0.18 ;:

~.17 '

~.15l
-0.19 ::

~.261~
Base < 10::

Base < 10'

Base < 10!:

~.41 ::;
-0.31 .;.

-0.71 ':

~.93 :~
~.85 i:

00%

0.0%

0.0%

0.0%

00%

01%

00%

00%

00%

853 0 o.
................... ........... ,".................

AIiCLECs SWBT

No. of # Missed % Missed % Missed

Circuits > 30 Days > 30 Days > 30 Days

0 0 nJa 0.1%

0 0 nJa 0.0%

0 0 nJa 0.5%

0 0 nJa 00%

18 0 0.0% 0.1%

16 0 0.0% 2.7%

3 0 0.0% 0.0%

53 0 0.0% 0.0%

32 0 0.0% 0.1%

18 0 0.0% 0.0%

9 0 00% 0.0%

17 0 0.0% 1.0%

0 0.0%

Apr·99 r 13 0 0.0% 0.5%

May-99 ! 6 0 0.0% 0.5%

Jun-99 : 6 0 0.0% 0.7%

Jul-99 .' 2 0 0.0% 0.9%

AU9-99 ~ 28 0 00% 0.6%

Sep-99 ; 13 0 00% 0.7%

Oct·99 ; 61 0 0.0% 0.8%

Nov-99 ; 142 0 0.0% 0.6%

Dec-99 ! 120 0 0.0% 0.6%

APr-99l 90 0 0.0%

May-99 l' 33 0 0.0%

Jun-99 : 36 0 0.0%

Jul-99 : 49 0 0.0%

AU9-99 : 63 0 0.0%

Sep-99 ~ 51 0 0.0%

Oet-99 ! 153 0 0.0%

N",,-99 ~ 134 0 0.0%

Dec-99 : 244 0 0.0%
· ·•·•·.•.·.·.·.·.•.· ·.·.··.··.·.·.·.·:·6· ·.·.· .

;)'w··;·;··~~:··;~;~·;lf···················..·;~·T ··..················w~··r······· ..··w ;:~.f.~@~MffMt
............................:: :.::;0:.:.:::::.::: :::::.;.- :-:
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNEl

December 1999

Dallas I Ft. Worth

Percent SWBT Caused Missed Due Dates> 30 Days

I- -----SW8T I
--+-- All CLECs :

-..... -.......

"

r:!~~r~,m~~E;~~~;;~~~~~:=T::"'''-'-''~-'---'''-'-'-,-,-,~~~~-
~~ ':::;.::.~ .:

j:: 2.0%

Apr·99 i~ 45 1 2.2% 04% 2.04 ~l
15%

May-99 1 34 0 0.0% 0.4% -0.38 :.

Jun-99 ~ 38 1 2.6% 05% 193:~ 1.0%

Jul-99 :, 48 0 00% 04% -0.42 "

Aug.991: 62 1 1.6% 05% 1,33 .;.

Sep-99 ~: 75 0 0.0% 06% .0,70.; 0.5%

Oct·99 : 58 0 0.0% 0.6% -0,59 :1

Nov-99 : 73 0 0.0% 0,5% -0.62: 0.0% 0> 0> 0> 0> 0> 0> 0>

. : ~ m ~ ~ m m m m m m

~''''''''~;''~;;~'''''w"""",,,;~;,w,,,,,,,,,,,,,,,,,,,,,,,,,,; ,~~ ~ j ~ ~ .t ~ ,.~ ~ ~ ..

.';;" '~E~~~·'~~-"::='i'::"'·'" ",,-- -
Apr-99 : 474 0 00% 0.0% :00.'2147 :.'.j: 0.0%

May-99 : 544 0 0.0% 0.0%

Jun.99 : 630 0 0.0% 0.0% -020;: 0.0%

Ju~99 : 292 0 0.0% 0.0% -012 ~

Aug-99 : 644 0 0.0% 0.0% -0.26 ~ 0.0%

5ep-99 : 793 0 00% 0,0% -0.27 ~
Oct-99 :: 503 0 00% 0.0% -0.17 ~ 0.-
Nov-99. 777 0 0.0% 0.0% -0.313 um +--+--~o>~-+-o>..........- ..o>-....o>~~o>~-o>--o>.

~ Dec-99 ~ 642 a 0 0% 00% -0 37 ~ ~ t '% ~ % t ~ ~ ~

.:~~~:j~::;;~~':.:""""""""~_~""~'_~_'~__:,:,",:",0, __ ."""""_"",,,
Jan-99 ? 66 0 0,0% 0.1% -0.20 :: "

Feb-99 : 75 0 0.0% 01% -0.22; 1.0% "

Mar-99 :' 116 0 0.0% 0.0% 0.00 ;j •.

Apr-99; 225 0 0.0% 00% _-0
1

.'3527 .:..: 0.8%
May.99 ~: 180 0 0.0% 10% 0.6%

Jun-99 ~: 164 0 0.0% 00% 0.00 ~:
Jul-99 ! 619 0 0.0% 0.0% 0.00:: 0.4%

Aug.99 : 403 0 0.0% 0.0% -0.40 ::

Sep-99 : 146 0 0.0% 0.0% O.OO:~ 0.2%

Oct-99 ; 132 0 0.0% 0,0% 000 L
Nov·99 ; 172 0 0.0% 1,2% -142' 0.0% 0> 0> 0> 0> 0> 0> '" 0> '" '" 0> 0>

. Dec-99 : 141 0 0.0% 00% -0 22 [~ ~ ~ ~ ! ~ ~ ~ % ! ~ ~ ~ i

f:·:·:·~·~··~;:·:i;;;;·~r.····:····:::;:~~:·:(:·:·:····:·.':::':"':':~" :' ..:.:.:.::.:.~:~:.:'.::.:.:':: :~.~~_; w= ~ ~ w: ~ ~ =,.., : ..w: .., ~' ...,~m•..•~m.•.•••w~w ,. · ·.·.·w.·.·.'w:

271 - No. 63a

.._._--,..,-----------



PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundled Network Elements (UNE) Houston

Percent SWBT Caused Missed Due Dates> 30 Days

'.

..

:ft:nf:ilkl1lt:ti:··································w ······8:0·d·B·~;;;;~·:··~;·~d·~~;;····················w ···· ···········f···································.. M.·.···..·.··..··.··."'.. , "' w ·..·•·.··.·.·.·..·.·.···.·.·.··w.·.·.·..·.·.•·

J Measurement I~ All CLECs SW8T :: 1.6%
fJ No. 63 :' No. of # Missed % Missed % Missed Z-Value ::.

i:~~:=f=H':;:i;::~:):i:~::f:::< Orders > 30 Days > 30 Days > 30 Days I: ::::

~ ~
APr-99:: 0 0 nfa 1.1% Base < 10~: 1.0%

~:::: II ~ ~ ~~: ~: :~~~ I' :::
Jul-99 ; 39 0 0.0% 1.3% -0.72 ::

Aug-99 ; 82 0 0.0% 1.1 % -0.96': 0.4%

Sep-99 ~: 273 0 0.0% 1.4% .1.94:i 02%

Oct-SQ ~: 310 0 0.0% 1.1% -1.89 ::

Nov-99 ~: 454 0 0.0% 0.9% -198; 0.0% 0> 0> 0> 0> 0> 0> 0> 0> OJ

. ~ m ~ ~ m Q Q m Q
;. Dec·SQ 592 0 ~ -;..c:~,;,c.ii>ci

.~~~E;;~~~;..~~ .:~~. _::"'''~:;; .·~~ ..·;~;~;~;;"."~;,,:.CC,;C,, ,,,,,.

01%

0.1%

Apr-99 16 0 00% 0.0% .0.04,; 0.1% 1---.---A~,CBLTECsl
May-99 121 0 00% 0.0% -0.13: 0.1% I· ,I
Jun-99 210 0 0.0% 0.0% -013 i.
Jul-99 508 0 0.0% 0.0% .01'.'2221 ..1.1: 0.1%

Aug-99 j' 864 1 0 1% 0.0% 0.0% ._ • _ '.

::; ,: : :: :: :~I:: .. . .
:'w ~~~.~ ..L ~:.~: ~.w w •.~.:.~... 0.0% -0.28 ~ J f J i } I g ~ l:: Iii; 5371 3 01% :i: 1. N. , , .tiwf ' ;. ,:~~;i,;i';;;;;':=;, ..., "•.,.... -,
lli%ltt~JJai11rn~~x-~991i:!:::r.~::. c~~uc:s ::'=0 ~3~=nfa ~~1;:1.YS9d~ Z-Value ::

o ~ Base < 10 :! 2.0%

Feb-99 i: 0 0 nfa 0.2% Base < 10 ;

Mar-99 :: 49 0 0.0% 01% -0.17.: 15%

Apr.99 57 0 0.0% 0.1% -0.18 =: 1_-- - - - -ASW'IC8LTECS I
May-99 53 0 0.0% 00% 0.00 : I. ,I
Jun-99 48 0 0.0% 0.7% -O.56.j 1.0%

:~::: : ~ ~: E: ~:E II: 0.5% ••

Oct-99 r 82 0 0.0% 1.4% -0.95 t "", ___ ~

l::;;;~~!c:·:~r~:~:h::::i~r·:fhBil~.~~L.i~~!...L~J ..L~!~ .._~_
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundled Network Elements (UNE) South Texas

1.4%
No. of
Orders

Percent SWBT Caused Missed Due Dates> 30 Days

All GLEGs SWBT 16% .--------------------,

# MIssed % Missed % Missed Z-Value
> 30 Days > 30 Days > 30 Days

1.2%

- - - - --SWBT

--+-All GLECs i

- ••• - -SWBT

--+-All GLEGs

- - - - - ·SWBT

--+-AII GLECs

0.8%

1.0%

0.6%

.-

0.4%

0.2%

0.0% +-_--+-_..-.....-_~~-+-_ ....- .....--..

5.0%

6.0% r-------------------,
. .

Base < 10

Base < 10

Base < 10 ':

Base < 10::.
Base < 10 ::

Base < 10 .~
Base < 10 ~~

-038 :~:

·0.29 ~:

1.20/0

0.9%

0.8%

1.0%

0.9%

1.3%

0.9%

0.7%

0.9%

0.0%

0.0%

0.0%

0.0%

0.0%

0.1%

0.0%

0.0%

00%

0.5%2429

Apr-99 ~ 7 1 143%

May-99 :. 16 a 00%

Jun-99 16 a 0.0%

Jul-99 : 41 a 0.0%

AU9-99 84 a 0.0%

Sep-99 : 93 a 0.0%

Oct-99 ~: 70 1 1.4%

Nov-99 55 a 0.0%

Dec-99 47 a 0.0%

-: .....
:: "' .

~: Jan-99 4 0 0.0% 0.20/0 Base < 10

Feb-99 ; 39 0 0.0% 0.0% 0.00 4.0%

Mar-99 ;, 132 a 0.0% 0.3% -0.62 :~
Apr-99 l 43 0 0.0% 0.0% 0.00.: 3.0%

May-99 - 38 0 0.0% 0.1 % -0.21 }

Jun-99 : 35 0 0.0% 0.0% 0.00 :~. 2.0%
Jul-99 :. 58 a 0.0% 0.0% 0.00 :

AU9-99 1 94 a 0.0% 0.5% -0.68 t.:
. 1.0%

Sep-99 : 126 a 0.0% 5.2% -2.62 '.

Oct-99 : 37 a 0.0% 00% 0.00 !:
. .' 0.0% +-=-...........:-+....:..._...,............_~.....- __- ....__..

Ncw·99 : 36 0 0.0% 0.0% 0.00 J: ~ g; ?J g: g; g; CD_~ 8J ~ g; ~ ~
Dec-99 : 36 a 0.0% 0.0% 0.00 ',: <: J:> - " >- <: :> '" 0. 1l > "

Ir::·:·~·~·:~~:·:~~~t:·:···:·:·····:·:·:·:·:~!~::[::··-"::':"':'::':"-~:]':':':"~':':':""':'?:~[.':':'.·:·:·::·::·~:·~~:Jj~~~[!~!g~fl~ii w ••w •••=w •.••: ••••••.•.•.~.•••••.••:..••..•••••~•••w •••=_ = : : : _.: ~ u :

Apr-99 ~. 1 a 0.0%

May-99 . a a nla

Jun-99 a a nla

1~~.~~~~-~l~,J~,~
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundled Network Elements (UNE) Central I West Texas

Percent SWBT Caused Missed Due Dates> 30 Days

I'---"SWBT I
I--+-AII CLEes I

~) 3.5%

Z-Value t.:. 3.0%

:~rrrnrr?'ltH~jf"""""""""""""""""'"·····~··BR·i··L~~~····················MW ~" , MW·.· ·.·..·.·.· ~.·.·.w·w.·.w ·..·~ ..·.·.·.·.· .
~~I Measurement :: All CLECs SWST
~:I No. 63 ~: No, of # Missed ok Missed % Missed

l'~'~:~:~@~:t~'~::,~::::!;r Circuits ~ > 30 oays~ > 30 oa

Z
: > 30 oa

Z
: ::::: ~ ~ !: 2.5%

Mar·99 :' 0 0 nla nJa Sase < 10 ":"~,. 2.0%
Apr-99 :. 1 0 0.0% nJa Sase < 10 "

May-99 ;' 8 0 0.0% nJa Sase < 1o~: 1.5%

Jun-99: 4 0 0.0% nla Base < 10~;

Jul-99 j 20 0 0.0% nJa nla:; 1.0%

:~:: : ~~ 0 ~: ~:: -~: Ii: 0.5%

Qct-99 ~ 94 0 0.0% 0.0% 0.00 '"

Nov-99 ; 87 0 00% 0.2% -0.37 '! 0,0% a> a> a> a> a> a> a> a> a> a>
.: : :: cnc»g;O>~(J)~o>o>a:O)CD
:. Dec-99 : 67 0 0 0% O'~'i c:.o ~ ii. >- c: :; .:. Q. u :> .;

.~:,'~~~~;;~'~:j~;~~~.-:j '::' ' ! •.• <.•..•~.••.•: •...•.~.•.•••••.•••..•.•.~ ••..~•.•••" .

I--····SWBT I
I--+-All CLECs I

0.00%
a> '" a> a> a> a> a> a> a> a> '" a>
a> "1 ~ ~ t a> "1 "1 "1 ii "1 "1c: .<> c: :; '" Cl- ~ ".. ., .. Cl- IO " .., "

.,
0 ".., u. ::;: « ::;: .., « rJl z 0

2.0%

~····c~,o ...~~.....;~~....~~•... :::,:~. :::

Feb-99 , 24 1 4.2% 1.6% 0.70 :;:

Mar-99 , 19 0 0.0% 3.6% .0.83'~ 15.0%

Apr-99 i 9 0 0.0% 0.0% Base < 10 :;

May.99 ~ 6 0 0.0% 0.0% Base < 10 ';

J~~::: :. ~~ ~ ~: ~.: -~:!f 10.0%

Aug-99; 42 0 0.0% 6.3% -1.67 :1· 5.0% • - - -1\'
5ep-99; 15 1 6.7% 00% 1.88 ~ , ,

Qct·99 , 45 0 0,0% 0.0% 000 ': - .- : '.

Nov-99 ' 47 0 0,0% 0.0% 000 '1' 0.0% a> a> '" a> a> a> a> a> '"
• :. :: O'Jcn~O)cnc)~Q1Ql~~o) :
, Dec-99 . 64 0 00% 20% -113 ~ c:.o ~ "- ;.. c: :; ,;, Q. u > .; .• ';~I;~~;:~i~;;~·::ee~ ..:c.~.. ~c!ee=.~.:.: ...~~.:.~~ ..ee~~.eel

Jan·99 0 0 nJa 11% Sase < 10 i .'
Feb-99 0 0 nJa 1.6% Sase < 10·: 5.0%

:;
Mar·99 0 0 nJa 36% Sase < 10

Apr·99 10 0 0.0% 0.0% 0.00:; 4.0%

May-99 ~: 0 0 nJa 00% Sase < 10:: 3.0%

Jun·99 j, 0 0 nla 0.0% Base < 10

Jul·99 ;. 0 0 nla 5.4% Base < 10

Aug.99 j 0 0 nla 6.3% Base < 10 ':

Sep·99 j' 0 0 nla 00% Base < 10:: 1.0%

Oct-99 ; 3 0 0.0% 00% Base < 10

Nov-99 0 0 nla 0.0% Base < 10;' 0.0%. ~ ~ , ~ ~ ~ ~ ! ~ 8 g ~

~I·:·····:;:;:~;i~~:~r···:··:·:·:·:·····:·:···::~·i··:r:·:·:·::··~·::·:···:·:·:·~]:···::·:··::·:·:·:··;.~T·:·:·····::·:··::·.~·i~1f.~iii~illi; , ,..: : .. ~ ..~.w.,.:. ,.~., ~ =,..: ,..:. ~~ ,~ ~ , ,.~ ,~ ,..
271 - No. 63b
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundled Network Elements (UNE) Dallas I Ft. Worth

Percent SWBT Caused Missed Due Dates> 30 Days
:fitltH1ittmtiinf························w •········•·······•··..······BR·i·~~~;····· ..············ ··················f······:··::~·········· .. ······.. ···· ·.·.·.·.w.·.· ·.·.·•·.·.·.· ·.·..·.··.·.·.··•······ ·.·.· ·.·.·.·.·.·.·..·.·..· ··.·..··..w ·.·....•.......:::

!~ Measurement :: All GLEGs SWBT

;::j::::::j:~:~:~i:*::J:~~a~n:;~:_~:9:::9::i ;,:u~~ ~~i~e:sO ~3~I~oa.YSod% ~~i;"':-snd,a Z-Value if 4.5%
1 Base < 10 r 4.0%

Feb-99 i 1 0 0.0% nla Base < 10:: 3.5%

Mar-99 ~. 10 0 0.0% nla nla:\ 3.0%

Apr-99 i' 15 0 0.0% nla nla :~ 5

May.99 ~ 33 0 0.0% nfa nlnIaa ::r.i.' 2. %
Jun-99 i 47 0 0.0% nla 2.0%

Jul-99 : 89 0 0.0% nla nla i; 1.5%:.:

AU9·99 : 104 0 0.0% 0.0% ·0.20 'i 1.0%

Sep-99 i 117 2 17% 0.0% 5.25:j 0.5%

Oct-99 : 106 1 0.9% 0.2% 152 i;
Nov-99: 81 2 2.5% 0.7% 1.74 W. 0.0% 8l. CJ)

. Dec-99 : 105 0 0.0% 4.6% ·2.24 ~;: c: 'Z
:r.···::~·~:~~:·:!~~·~ t·:··:·::·:·:·:·:: ··!~.I··~·:·:·:·:·:·:·:·:·:···:>:T:·.:·.·:·:·:·::~·:·i:·!.~:r:·:·:·.:·.~·:~·:·:"~:·~JtlmiiM:~~~~~~ ~ ~

.'

CJ) CJ) Q) CJ) CJ)
CJ) CJ) Q) "! ~'" Q. "il 1'>:> " ..
< (J) 0 Z 0

..
I~ -- -- -SWBT ,I :

, , ____ All GLEGs i

\ \
Q) CJ) CJ) CJ) Q) Q) CJ) Q) CJ) CJ) CJ)

Q) Q) CJ) Q) "! "! Q) Q) CJ) '" "I

" ~ 5- >. c: '3 '" Q. "" ~ "" '" :> .., :> " 8 "LL ::; < ::; .., < (J) Z 0

5.00%

4.50%

4.00%

3.50%

3.00%

2.50%

200%

150%

1.00%

0.50%

0.00%
CJ) CJ) CJ) CJ) Q) Q) CJ)
CJ) CJ)

~ t ~
CJ) "!

i: " .: '3= " = = ".., LL ::; < ::; .., ..,

;. ,..' ;. ' '.'.•.•....................•............ '......•........................., ;. .

~ ~::, :':,~;~ ~:~: :~'"
Feb.99 . 0 0 nla nla Base < 10 :

Mar-99 . 0 0 nla nla Base < 10

Apr-99 ; 0 0 nla nla Base < 10

May-99 :. 0 0 nla nla Base < 10

Jun-99 . 0 0 nla nla Base < 10

Jul-99 0 0 nla nla Base < 10 :

AU9.99 0 0 nla 0.0% Base < 10 :

Sep-99 '. 0 0 nla 00% Base < 10 .:

Oct-99 ;. 0 0 nla 0.2% Base < 10 :

~ Nov-99 : 0 0 nla 0.7% Base < 10 ii·
, Oec-99 . 0 0 nla 46% Base < 10 ::
....................................................................................-.._ -.._ - :~.... :.:.;.:~...;.;...:.
! ;.~.~~ T~~I 1 I '.' ~.... 0.0% 0~.1:1: ;iii:ti}~l~I·:·~··g!ilE'..;..;;..;.i"';''';''';'';';..·;..·;·····l!!··;····;..··;···;···!!!···[ll..;..; ..i·;..;···i···;·..;..··;···;..;..;!!·..[ll·;···;·.;.;;.·;·..;····;···;····;···;···;···;···;··..l!!····;·..;..i..·;···i···..;·..;..·;··[ll··;····~···:

.,;~.,~~~~;,~;~::j ::
Feb-99 . 3 0 0.0% 0.0% Base < 10;: 2.0%

Mar.99 . 7 0 0.0% 0.0% Base < 10 ,.

Apr.99 . 35 1 2.9% 0.0% 1421.' 1.5%
May-99 : 19 0 0.0% 0.0% 000 ;

Jun·99 : 35 0 00% 0.0% 000 j 1.0%

Jul.99 > 41 0 0.0% 0.0% 000 ;

Aug.99 57 0 0.0% 0.0% 0.00 ;

Sep-99 : 58 0 0.0% 1.3% -088 ~ 0.5%

Oct-99 :. 76 2 2.6% 1.0% ~.·9a10 :.: 0.0% ....~~-4-_-.....-+--.--4_....--+--+-~
Nov-99 42 0 0.0% 1.9% ~:. 8l
Oec-99 < 85 0 0.0% 0.0% 0.00 : i:

t·.··.···.·.···.~.·2.··.···.~.··.··.~.··:.··.i-.·.o.·~;..•...........................................~.··.·~.··;.··.··.·I·.··.·.··.··.··.·.··.··.··.··.··.· ; ..- ~.. :.~~ ~ 4.···.~ ··.·.~.~.r..~.~.~t..~.~~~~t~.~.:.:..·~~.·:.~~.~.;.~.~~.:~.~ .!!J.-. r:::~~_ _.-... . _ -...•....•...........'.•..................- _..- - .- :

I"---'SWBT I
I AIIGLEGsl

"

,,

2.0%

2.5% ...-------------------,

1.5%

Z·Value

Base < 10 ~.

:::~~:;

All GLEes SWBT

# Missed % Missed % Missed

> 30 Days > 30 Days > 30 Days

OS1 Dedicated Transport

o
o
o
o
o
o
o
o
o
o

No. of

Circuits

Jul-99 :

Aug.99.

Sep-99

Qct·99 .

~..~ ~:::: :
May-99

Jun-99

o nla 0.0%

o n/a 0.0%

o n/a 0.0%

o nla 0.0% Base < 10 :..

o nla 0.0% Base < 10 :;

o nla 0.0% Base < 10:i. 1.0%

o nla 0.0% Base < 10 :\

o nla 0.0% Base < 10:1 0.5%

o nla 1.3% Base<10~
o nla 1.0% Base<10~j

:, 0.0% ..-......--4_......----4_......----4>--....._-+-...............
~ Nov-99 0 0 nJa 1.9~ Base < 10 t- ~ ~ g ~ g ~ ~ ~ g g g ~

!l::·:··;:;··~~~~·r·:·:·::···:::·:·:·:·:···:;·;:·C:···:~.. :.:~.:..:.:.:~.~..~.:..:.::.:.:.:::.:..~:~, ::..::::.~.::~:~ ~ : ~ : ~ ~ = ~ : ~ ~ ~ , .
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

Percent SWBT Caused Missed Due Dates> 30 Days

December 1999

Houston

.'

.'
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I- _•. - -SWBT I
I---AII CLECs I



PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning. Unbundled Network Elements (UNE) South Texas

Percent SWBT Caused Missed Due Dates> 30 Days

I· _. ---SWBT I
1-----All CLECs I

60.00%

40.00%

20.00%

)1 Measurement : All CLECs SWBT .:. 25.0%

il No. 63 : No. of # Missed % Missed % Missed Z.value;

l;;:"",g':l':'::::'::~:~:~:;ii Circuits 0 > 30 DaYSo > 30 Da:
a

> 30 Da:
a

Base < 10 i:. 20.0%

~: Feb·99 : 5 0 0.0% nfa Base < 10 ~::
:: Mar-99 :. 5 0 00% nfa Base < 10:: 15.0%

Apr-99 . 5 0 0.0% nla Base < 10 .~

May.99 1 0 0.0% nla Base < 10 :;.

Jun-99 3 0 0.0% nfa Base < 10:~ 10.0%

Jul-99 : 0 0 nfa nla Base < 10 ::.

AUQ-99 :. 5 1 200% 0.9% Base < 10 ::~ 5.0%
::-

Sep-99 :. 9 0 00% 0.7% Base < 10 '::

Oct-99 . 8 0 0.0% 0.8% Base < 10 ~l
:~ 0.0% ..- ...- ...-+--+--+--....:........-+--+--+--'-".

. Nov-99 14 0 00% 1.4% .045:1 '" '" III i g; ~ ~ l! ~ ~ III III

.';~~~~f~~~::~T::_::_~_:--~-._::<._::_: .._.:_::~-~_:_::_::~_~._:_::_:::;_:~_::_::_::_<.:~_::_.._::_rn~_::_::_:~_::_:._::_:~_~:_.:_::.,:~::.::::::::: :::::::::::: .

Jan-gg . 0 0 nla nla Base < 10 ::

Feb-99 ~. 0 0 nla nla Base < 10 ::

Mar·gg . 0 0 nfa nla Base < 10 :

Apr-gg 0 0 n/a nla Base < 10:' 60.00%

May-99 0 0 nla nla Base < 10 :

Jun·gg 0 0 nla nla Base < 10 :

Jul.gg . a 0 nla nla Base < 10 :

AUQ·gg : 0 0 nla 0.9% Base < 10 :

Sep·gg i 0 0 nla 0.7% Base < 10 :i
Oct·gg : 1 0 0.0% 0.8% Base < 10 ::
Nov-99: 0 0 nla 1.4% Base < 10 i' 0.00% ...........--4-..- ..-..--4......-4-..- .........--1
Dec-99 : 1 1 100.0% 0.0% Base < 10 :~ ~ ~ ~ ! 1- ~ ~ ~ ~ ~ ~ ~

•
r!:5;;;;0=:;';::~~~!::' 'fj':~:~~ ~.~ r--'_"__u.__::<__<._..__::<_._.• _,,_.~_•.• _,,_._.~_.__<.__rn__.._..o_~.___.~_.._.._.,~'" , .

:~ii· No of # Missed % MISSed % Missed Z·Value ~~:
...... un ::'l~ CirCuits > 30 Days > 30 Days > 30 Days t. 20 0%

: Jan-99 14 0 0.0% 0.0% 0.00 i'
: Feb-99 ~ 20 0 0.0% 0.0% 0.00 ~:

Mar-99 :' 21 0 0.0% 0.0% 0.00 l: 15.0%

Apr.gg: 10 2 20.0% 0.0% 3.37 ~~:
: :-:

May.99 ~. 11 0 0.0% 2.9% .057:: 100%

Jun-gg ,. 27 0 0.0% 00% 000 .~

Jul·gg .' 30 0 0.0% 0.7% -045 ':

Aug-99 24 0 0.0% 00% 0.00 :: 5.0%

Sei>-9Q : 34 0 0.0% 1.1% -0.61 .~
Oct·Q9 : 18 0 0.0% 0.0% 0.00 ; __ - ~
Nov.gg: 47 0 0.0% 1.6% -0.88:' 0.0% ............---;l~--+::..........-+..:..~"';..:.........:.....;..=.~"'~-4"'--"'.

:: Dec·gg j 35 0 0.0% 8.0% .1.70; ~; ~ i ~ ~ ~ ; ~ ~ i ~
:.::.~.: ~.; ~~:i-..'.0~.··.·1.'l.:i.··.··.·'.·.··.··.··.".·.··.··.···.'.~ ~ 'j.' ··.·.·'.'.·.·2.·~..·1.·'.·.· ..'.' ".".' .;.·.:·7.···.~.··.··.1.··.···.··.··.·.··.·'.·.····.···.·.~.··.7.·'.~.·.·'.I.·~.:.~.f.:~.F-.;.~.~.~.:~.:.~.j::.i.;t.:i.:.~~:.i.r~.:t:.... ~ u. ::; <. ::; -, -, <. rn 0 0
, "r:! r • • • r .' ••••••• '- 0.. . ~ ~ ..... . .. ..• ·~;~'-~E~~~~·~·::=~ :: r-----------------------,

Jan-99 : 0 0 nfa 0.0% Base < 10 .~; 7.0%

Feb-99 0 0 nla 0.0% BaBasese« 1100.~.~. 6.0%
Mar-99 : 0 0 nla 0.0%

Apr.99: 0 0 nla 0.0% Base < 10 1: 5.0%

May.99 : 0 0 nfa 2.9% Base < 10 ~ 4.0%

Jun-99 . 0 0 nfa 0.0% Base < 10 :~: 3.0%

Ju~9Q :: 0 0 nfa 0.7% Base < 10 ::,

Aug-99 ~ 0 0 nfa 0.0% Base < 10;. 2.0%

Se!>-9Q :: 0 0 nfa 1.1% Base < 10:~ 1.0% ••

Oct·99 ~j 0 0 nla 0.0% Base < 10 ~ ~ .. .. .. ~
Nov.gg:· 0 0 nfa 1.6% Base < 10·: 0.0% '" '"

Dec-99 ~; 0 0 MIa 8.0% Base < 10 .~ ~ ~ ~ ! t ~ ~ % : ~ ~ ~ :
:~:···:::·~~:·~;·:·~~;:·r:·~·:·:·:·:·::·:·:··::···~'r:·:·.···:·::·:~~·::·~·~·l·:·:·:·:·:·.·:·:~·:·:·:~·:;~;]:···:·::·.·:···::·.·:?;.~·M~~!:m!:;*!if:I = : N.•••~."•••••••: •••••••••••~•••••••••••=,=.., : :.w..,~ ~ ~..w" w .w.:
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundled Network Elements (UNE) Central' West Texas

Percent SWBT Caused Missed Due Dates> 30 Days

.'

30%,-------------------,

2.5%

2.0%

1.5%

1.0%

Aug.99 j 0 0 n1a nJa Base < 10 1:
0.5%

Sep-99 ; 10 0 00% 0.0% 0.00 @

Oct-99 ? 55 0 00% 0.0% 0.00 ~!i

'. ~:: !: ~~ ~ ~~: ~: ~: I: 0.0% % t m ~ ~
(·····~3··~?5~!::r:····~·:·:·:···:·w.:;;;; :.::.:.::: :.~: ::; ( : :..~~;:..:.:~ :···:···:·'~:~');ilil;~ti!r!*t~f. '.' '.' w , : ~ 8 ~ w~. '.' ..w w ••.•••.• W.' ••••

"

.'

.'

o

o
o

o
o
o
o
o
o
o
o

No. of

Circuits

~:::: !!

Mar~99 J\

Apr·99 ::

May-99 ;

Jun.s9

Jul-99

AuS-99

Sep-99

Oct-99

Nov-99

•

..: : :.::::.~,.,:i:~:;~:f:i· ··· .. ·~··~f "';~;i.= A~~i:::~p~rt·~~~···· .. ~.~~,·~~·····f 3.00/0

W(:i ::.:::... CIrcUIts >30 Days >30 Days >30 Days .. 2.5%

i Jan-99 : 0 0 n/a 01% Base < 10 i
. Feb-99 : 0 0 n1a 00% Base < 10 ~ 2.0%

Mar-99 ! 0 0 n1a 05% Base < 10 1
Apr-99 : 0 0 n1a 0.0% Base < 10; 1.5%

May-99 i 0 0 n1a 0 1% Base < 10 "

Jun-99, 0 0 n1a 2.7% Base < 10: 1.0%

Jul-99 : 0 0 n1a 0.0% Base < 10 .:

AuS-99 : 0 0 nJa 0.0% Base < 10 '.
Sep-99 ~ 8 0 0.0% 0.1% Base < 10'i 0.5%

Oct-99 i 0 0 n1a 0.0% Base < 10 1-
Nov-S9 ! 0 0 n1a 0.0% Base < 10!! 0.0% (J) (J)

~: ~a,~~~~~~g;m_.m>.~
: Dec-99 ; 16 0 00% 1.0% -040 :: _.D ii a - c " '" 0. " 0 "

f.··:··;'~:~~;·:i;;·;···f·:···:·::·:·.·:·:·:·:·::E:C:·:·::·::·:::·:·::·:··:?:·l::·:·.·:·:·:·.·:·:·:·?:·~:r::··:·:·::·:·:·:·:·~;~~JJf!~;~~m~1~!t = ~ ~ ~ ~ =, = : ~ ~ ~ ~..m •........ ..............w ••.•.w ~
·~~::::~~:::::::?:~:3:?:::::;-:=:::~~::f ······· -···,·················s~·b~;~·~i~~···(;·~~·,·D·;~c;;;·bi·~~ti~~·T;~·~ks··················· ·······1 .

All CLEes SWST ii' 3.0% ,...- ---,

# Missed % Missed % Missed Z-Value i{
> 30 Days > 30 Days > 30 Days :;
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

December 1999

Dallas I Ft. Worth

Percent SWBT Caused Missed Due Dates> 30 Days

30.0%

20.0%

100%

00%
0> 0> 0> 0> 0> '" 0> 0> '" 0> 0> 0>
0> 0>

~
0> q> q> q> 0> % 0> q> q>.: j;, 5. >- C :; .;,

~
> u.. " .. .. ::> ::> '" c ".., u. ::. < ::. .., ..,

< (f) Z Cl

~_w~:~~W~-'~··~~~~"-~=NT~~~~_m.~,m. __~_ ..~--_ -"e

:: Feb-99 :: 0 a nfa nfa Base < 10 :: 70.0%

Mar-99 :: a 0.0% nla Base < 10 :: 60.0%

Apr-99 ..'.: 0 a nla nfa Base < 10 ;..' I
50 0% __- •• - - - ASNIICBLTECs IMay.99 : 0 0 nla nfa Base < 10 :: . ..

Jun-99 : 45 0 0.0% nfa nJa j 40.0%

Jul-99 :: 1 0 0.0% nfa Base < 10 '

Aug.99 :; 0 0 nJa 00% Base < 10 :,

Sep-99 .: 0 0 nla 0.0% Base < 10 .;

Oct-99 : 23 0 0.0% 0.0% 0.00 ::

Noy·99 . 23 0 0.0% 0.0% 0.00

~; Dec·99 : a 0 nla 0.0% Base < 10

n;~,~ii::~~~~~~..~",."ccc.,c.c.",c",cc.,c.c",c.,."c"C,'C'C'C·"",'C",····
: . '1 20%

1.5%

1

_· - - - .SNBTI
__AIICLECs!

80.0%

600%

400%

:

1.:1 ;: 1.0%

~
AU9-99 :; 0 a nla nla Base < 10 i. 0.5%

Sep-99 i 7 a 0.0% 0.0% Base < 10 i
Oct-99~: 43 1 2.3% 01% 3.16 j: 0.0% +----<_-+__-I---+-_~_-....J-.:..-...,.•_.-..__+

:. Nov-99 • 137 a 0.0% 05% -086 ,: !ll !ll 8l III !ll

Ii~~;::;·~~t~~~~ '::'" ,,... ..!.!.8:..~ .
.: Jan-99 a 0 nJa 0.1% Base < 10 :~ "

Feb-99 a 0 nla 0.1% Base < 10:: 1.0%

Mar-99 : DOnia 0.0% Base < 10 r
. 0.8%

Apr-99 ; 0 a nla 0.0% Base < 10 :~

~:~::: : ~ ~ ~: ~:::.: : ~~:; 06%

Jul-99 : DOnia 0.0% Base < 10 ,i 0.4%

:~:: l ~ ~ ~: ~:::: ~~·1 02%

Oct·99 : 8 0 00% 0.0% Base < 10 f
::. 0.0% ...._-:............_-+-__~-+''--+-_-....--+

: Nov-99 ~. 0 0 nta 1.2% Base < 10 ~~ ~ ~ ~, ffi m ~ ~ m m 0) ~ g :
: Dec-99 " 0 0 rita 00% Base < 10 :: ~ 1:, '- a >. c "3 C'l Ii t > U

.·~~~2~§~=;,~;~f~:::'~';,.~:~~'c:.,::c:.".~...~'~' ,~,,,~c,,,,'''':~'-~

:: Jan-99 0 a nJa 01% Base < 10 100.0%

Feb·99: 0 0 nla 0.1% Base < 10

Mar·99 i DOnia 00% Base < 10

Apr-99 : 3 0 0.0% a 0% Base < 10

May.99 : 52 0 0.0% 10% -0.73

Jun·99 . 7 0 0.0% 0.0% Base < 10

Jul·99 : 0 0 nla 0.0% Base < 10

AU9-99 . DOnia 0.0% Base < 10 20.0%

Sep-99 : a 0 nla 0.0% Base < 10 .;

Oct·99 : 1 1 100.0% 0.0% Base < 10 :;

NOY·99 ' a 0 nla 1.2% Base < 10 I:; 0.0% 8? g; 8? III g; g; g; g; 0>

:, Dec-99 , 24 0 0.0% 0.0% -009 ,. C.<:l - "- t C :; g> t ~ i'; 1
:r·:····~:;··~~:i~;;:n····::·.··:::····::··~!.··l:·:···:·:·:···:·::·:·:··:·:·<[·:·:·::···:.····~::;·~r:·:·:·:·:·:·::··:·:~::;~]~ll~~ll~if~~l~j;l...M = : ,~ :. ~ ~ w.= : w.~m ~'""w~ ·..·..·.· ·.·.·.·..·.·· w...
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundled Network Elements (UNE) Houston

Percent SWBT Caused Missed Due Dates> 30 Days

I
·· .. "SWBT I
__AIICLECsl

If Measurement : All CLECs SWBT ." 0.8%

,:j No. 63 ,. No. of # Missed % MIssed % Missed Z·Value ~: 0 7%

~':::::~'it#::'~"!:::!"1: CirCuits ~ > 30 Da~ > 30 Da

Z
: > 30 Da~: ::::: ~~ ;1' 0.6%

Mar·99 ;. 0 0 nla nfa Base < 10::- 0.5%

Apr·99 ; 0 0 nla nfa Base < 10:; 04%

May·99 ; 0 0 nla nJa Base < 10 :::

Jun·99 i~ 0 0 nla nla Base < 10:; 0.3%

Jul·99 l 0 0 nla nla Base < 10 iii
AU9·99 :; 0 a nla 0.5% Base < 10:, 0.2%

Sep-99 :: 0 0 nla 0.7% Base < 10 :;; 0.1%

Oct·99 :: 0 0 nla 0.0% Base < 10 ;;

Nov-99 : 0 0 nla 0.4% Base < 10 if. 0.0% Cl 0> Cl Cl Cl

1~5~~~fr!~::·~····~······1~ ~ ~ ~ ~ ~ ~ ~ ! .
1.2%

::.
1.0%

0,8% ,· .. ···SWBT I
I__AIICLECsl

0.6%

! SWST I
i--AII CLECS I

..

Aug.99 ~ 0 0 nla nfa Base < 10: 0.4%

Sep-99 : 2 0 00% 0.5% Base < 10:; 0.2%

Oct-99; 30 0 0.0% 0.1% -0.14;'

. Nov.99: 137 2 1.5% 0.0% 4.98;: 0.0% 8l 8! 8l 8l 8l

ii:~j:~i~s~~~~~.,.~ ._..__.._._..__,__..__.,..__.,____.,__,.._.. _.~__,,__,,_.. ~_~_.__!_._~o_~_. '_"_'~_"_"_"'..,'~'" '~""' ,".""',',".".' ' :

. Jan·99 .' 0 0 nfa 1.9% Base < 10 ;: 2.0%

Feb·99 ' 0 0 nla 0,2% Base < 10 ;::

Mar·99 ' 0 a nfa 0.1% Base < 10 ;,' 1.5%

Apr·99 ,. 0 a nla 0.1% Base < 10 i
May-99 j 0 0 nfa 0.0% Base < 10 ,.

Jun-99: 0 0 nfa 0.7% Base<10~ 1.0%

Jul·99 : 0 a nfa 0.1% Base < 10 ~

Aug.99 : a a nla 0,2% Base < 10: 0.5%

Sep.99 j a 0 nfa 0.5% Base < 10 j
Oct·99 : a a nla 14% Base < 10 ::

Nov-99 : a a nla 0.2% Base < 10~: 0.0% 0> Cl Cl Cl Cl Cl Cl Cl Q) Cl
• ;: CJ:l(J)~~C1lO)~O)(ll~O:O)

. Dec-99 . 0 0 "fa 07% Base < 10 . c::.iJ...... >. C "3 a Q. t) > 0 .

1f;::~~t~fC;;~~f~~·=·~·,~,·~~·~··~'~~·,;"~~~;·c~..~." ..~...~.
Jan·99 :.f: 0 a nla 1.9% Base < 10 i~ 2.0%

Feb-99 :' 0 a nla 0.2% Base < 10 :jj
Mar-99 :: a a nla 0,1% Base < 10 @

Apr.99 ~ 0 0 nla 0.1% Base < 10:1 1.5%

May-99 ~; 0 0 nfa 0.0% Base < 10 :~:
Jun·99 :: 0 a nfa 0.7% Base < 1O~: 1.0%

Jul.99j: 0 a nfa 0.1% Base<10;;:

Aug·99 ;' 0 0 nla 0.2% Base < 10 §: 0,5% • ,

Sep-99 ~ 0 0 nfa 0.5% Base < 10 .: ..

Oct-99 ~ 0 a nfa 1,4% Base < 10:i • "..<... '.

Nov-99 ~ 0 a n/a 0,20/0 Base < 10;: 0.0% 0) O'J ~ ~ m ~ ~ ~ ~ 0)

![: :~:;:~;:i.~;;:!!: ::.:.::.: :::: ':.:.~: :: :.:.:..:..: :: ~ :.. :.:.:.:.:.: :':':;;;:':': "'~:':':':'.~~':~;... Base < 1~~,~ ,..~ ,.~ "i ,~: ,'~ ~ ,.,'=~~.,'~~ ..,~,..,.~~ ., ~..~~ ~ ~ , ~ .
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundled Network Elements (UNE) South Texas

Percent SWBT Caused Missed Due Dates> 30 Days

I
···· "SWBT I
__AIICLECsl

en '" en
en '" en
g, ~ at>
< (f)

'"en
.Q

"u..

0.0% +-_4-....- __-+---<__- _ _4-....-.
g;
".!!J

~il Measurement " All CLECs SWBT .. 100.0%

)~:~:i:i~:~i:~~~i:~::~~:~:;:!:i:l c~~u~~ : ~i= ~3~i= ~~i~: Z-Value 90.0%

Jan-99 : 0 0 n/a nla Base < 10 ., 80.0%

Feb-99 ~ DOnia nJa Base < 10 ~: 70.0%

Mar-99 : 0 0 nJa nJa Base < 10 " 60.0%

Apr-99 i 0 0 nJa n/a Base < 10 ~,:. 50.0%
May-99 : 0 0 nJa nla Base < 10 ,;

Jun-99 ' 0 0 nJa n/a Base < 10 ': 40.0%

Jul-99 DOnia n/a Base < 10 :1 30.0%

Aug-99 0 0 nla 0.0% Base < 10 i 20.0%

Sep-99 DOnia 0.0% Base < 10 .::.
100%

Oct-99 135 0 00% 0.0% 0.00 :':::
Nov-99 : DOnia 0.0% Base < 10 '::

!: ;.;..~;;~~ ~ ;.; ,... ,~ ~:~ ;:~-

,
~

11

0 0 nla nJa Base < 10

0 0 n/a 0.3% Base < 10

0 0 nJa 0.6% Base < 10 ~

1 0 0.0% 0.0% Base < 10 OJ

1 0 0.0% 0.0% Base < 10

0.5%

0.4%

03%

0.2%

0.1%

0.0% +------_-+---<-_-+---<__-_~~....

I····· ·SWBT I:
I__AIICLEcsl;

I· ... -·SWBT I

I__AIICLECS!

/.... "SWBT I
__AIICLECs

:;;~~:ii:;: ......,.~:~ ..~: ... S~;i:~~i~i;i~·~~bl~t:~~~ ····:.~~,~~····l··r1 o_! >~~~! >~o.~ >~Th §~!ll ::
May-99 0 0 nla 01% Base < 10; 3.0%

Jun·99 DOnia 0.0% Base < 10 ,

Jul·99 DOnia 0.0% Base < 10:: 2.0%

Aug-99 i 0 0 nJa 0.5% Base < 10 ::

Sep·99 : DOnia 5.2% Base < 10:: 1.0%

Oct-99 : 0 0 nJa 0.0% Base < 10 i:
Nov-99 :.. 0 0 nla 0.0% Base < 10;: 0.0% _ '" '" en en

~ ~ ~ m ~ ~ ~ ~ ~ m
~ Dec-99; 0 0 "Is 0.0% 8ase<10:: t: ~ ~ is. >. c "5 OJ 6. g ~ ~

it~·:··;:;:·~;::i;~;:!:j: ::·:·:·:..:·:·:·..··:·:···:·:·~·.r::··:·:·:··~·.~·:··::·:·?·:"I··:~·:·.·'·:·:·:·····:·:·;~I:·:·:··:·:·:~·:~·:~:~~J~~~~~~~f~~~ = :,..,~ : ~..,..'".: ,..: : : w ' ~m ·.·..·.·.·.w.·.·.·.·.·. m.·.·.·.·.·.·.· ,.,
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundled Network Elements (UNE) Central! West Texas

Percent SWBT Caused Missed Due Dates> 30 Days

40.0%

200%

30.0%

500%

10.0%

:i¥iitfJfttfii!JiW······································,···DS3··o;d;~·;;;;T;~·~~;~~···········,········································r···························.M·..·.··..·.··· ·· ·,.· ·· ·· ·.·.·.w.·.·.·.·.···.w.·.·.·.·.·.·.·.·.·.w·.w·.·.·.·.·.· ·· ·.·.·.·•.·· ·..·.·.·.·.·.w.··.·.·..··.·.·.·.·.· ·· :

i.f~F~e~b;~9~9~ ,~~, ::=00 ~3~i~:a ~:~o:.; ::.,,; '::
5 0.0% U~ Base < 10 1 70.0%

Mar-99 0 0 n/a 0.0% Base < 10 1: 60.0%

Apr-99 0 0 nfa 0.0% Base < 10 :!
May-99 0 0 nfa 00% Base < 10 .:

Jun-99 i 0 0 nJa 0.0% Base < 10 ::

Jul-99 : 0 0 nJa 0.0% Base < 10 i!
AUQ-99 i- 2 0 0.0% 0.0% Base < 10 ::

Sep-99 : 1 0 0.0% nfa Base < 10 ::
Oct-99 ; 2 0 0.0% 00% Base < 10 .:

Nov-99 ~ 0 0 nJa 0.0% Base < 10 :: 0.0% '".: ;. ~~~~g~~m~~~~
: Dec-Q9 6 a 00% 00% Base < 10 : C: j, ~ - ;.. C: "5 .;, C. 1J :> " •• ~~~~~~;~{'~~;;~~::~~ ..,.~.....~.....~.....•...~.... ~ ...~.....~' ................•

Jan-gg ! 58 0 0.0% 0.0% a00 j\

..
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundled Network Elements (UNE) Dallas I Ft. Worth

Percent SWBT Caused Missed Due Dates> 30 Days

I- -----SWBT I
I--+--All CLECs I

'" '" '" '" '" '"q> '" '" '" '" '":; ,;, "- is ~ c.., " .. 0 ..
< f/) z 0

.... ......... ..... ......

r-:~~w'~~""~;~"~~~~:~-T ::: """ ""..,.
:. Jan-99 : 32 0 0.0% 0.0% 0.00 :.

:::: .' 1E 1~ 2~: ~:E _~: :f. 8000%
.' 60.00%

May-99 :. 0 0 nla 0.0% Base < 10 ;:

Jun-99 : 0 a nla 0.0% Base < 10 }. 40.00%

JU1-99: 0 0 nla 0.0% Base < 10 * /';"'"
~:.:: :: ~ ~ ::: ~: Base ~: ~ 20.00% j \
Nov-99 :: 6 6 100.0% 0.0% Base < 10 :i 0.00% ...........~....."''---+--'''~.....>--+--+--.;-->--+

: Dec-99:: 0 0 "fa 0,0% Base < 10:~ ~ ~ ~ ! i ~....................., , , , ',' ." :::.;.:::::::-;.:-:-:-:::.:.:.:.:.:..::::~ ~ tf ::e « ::E ~

( 1.2 ~~:.~~I L ,;~: .' ," :~ '.' ~.~:~% ._ ~ :~ :~I~~f:~~I~t~~~~1~~~~ .

I
.'

1.4%

1.2%

10%

0.8%

06%

0.4%

0.2%

0.0%

'" '" '" '"'" '" '" '"C .i> :i ii.. ...., lL ~ <

,l:~::::~;::@:H:i:JWIIIII.. ·..··~··o:········;~,·i=·A~~~:~~~~. %S::~d .. ······· ..···········:i

~mMtn~:~:! Circurts 0 > 30 Dayso > 30 D.:. > 30 D~~% :::~e10 ;

:: Feb-99 ~ 0 0 nI. 01% Base < 10;
:: Mar-99 : 0 0 nI. 0.0% Base < 10 1

ii ::;:: ~. ~ ~ ~: ~~: ::::: ~~ ~:
! JJu;:: : ~ ~ 0: ~~: :::: ~~ .;

AU9·99 ; 7 0 0.0% 00% Base < 10

Sep·99 ~ 6 0 0.0% 00% Base < 10

Oct·99 ~ 1 0 0.0% 0.0% Base < 10

Nov~99 i 25 0 0.0% 1.2% -0.54 m ~ ~ g ~ en ~ ~

Dec-99 ~ 8 0 0.0% 0.0% Base < 10 ~ § :; g, ~ ~ ~ ~
.:..~.' ' ;..~.' ~~ ~.'.~.·ta.···.··.;.h.·:.~..'.··..···.··.·.···.··.··.··.··.··.·.···.··.~.··.··.··.··.I ··.··.·.···.·.·.·· ~ ~~ N ••••••••••'.~••:.;••••~••'•••' ••••:: •••:.. ~ .., .., < f/) Z 0
~ ~:;t ~. :::::::::::.:~:::: , ' ' :
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundled Network Elements (UNE) Houston

~

'" '" '" '" '" '"".' '" '" '" ".' ".'
:; a, Q. ~ > "" " 0 ".., « <Il 0 Z 0

1~~:ECsI
.

.... ..

'" '" '" '" '" '"".' ".' '" t '" '":; Ol Q. ~ ".., " " 0 Z "« <Il 0

IIIc
"..,

'"'"c
"...,

'"'"~«
'"'".t.
"u.

100.00%

90.00%

80.00%

70.00%

80.00%

50.00%

40.00%

30.00%

20.00%

10.00%

0.00%

'"".'
c:

'"..,

2.5% .,-----------------,

2.0%

1.0%

0.5%

1.5%

~ -....
0.0% +-_-+:..:....<......._-+__-.....--;~_-+_-+

..................' '•• •••••••••".l ' , :

Z-Value

Base < 10::

Base < 10 i;
Base < 10:

Base < 10 !~
Base < 10 ::'

Base < 10 :~

Base < 10 if.
Base < 10 1:
Base<lof

Base < 10 if
Base < 10:1
Base < 10 .:

Percent SWBT Caused Missed Due Dates> 30 Days

Analog Line Port

AIiCLECs SWBT
No. of # Missed % Missed % Missed

Circuits > 30 Days > 30 Days > 30 Days

0 0 nla 0.0%

0 0 nla 00%

0 0 nla 00%

0 a nla 0.0%

0 a nla 0.0%

0 0 nla nla

0 a n/a 00%

0 0 n/a 00%

0 0 n/a 0.0%

0 a n/a 0.0%

0 0 n/a 0.0%

0 0 n/a nla

a n/a................................

All CLEes SWBT
No. of # Missed % Missed % Missed

Circuits > 30 Days > 30 Days > 30 Days

100.0%

No. of % Missed Z-Value 90.0%
Circuits > 30 Days

80.0%
Jan-99 ~ 0 n/a Base < 10

Feb-99 ~ 2 0.0% Base< 10 i 70.0%
::

Mar-99 ~ 4 0.0% Sase < 10 .: 80.0%

Apr-99 i 7 0.0% Base<10~ 50.0%
May-99 . 4 0.0% Base < 10',

Jun-99 : 2 0.0% n/a Base < 10;1 40.0%

Jul-99 ~ 2 0.0% 0.0% Sase < 10 ~ 30.0%

AU9-99 r 1 0.0% 0.0% Base < 10 ~j 20.0%

Sep-99 ! 1 0.0% 0.0% Base < 10 !:
10.0%

Oct-99 : 4 0.0% 0.0% Base < 10 :~

Nov-99 : a nla 0.0% 8ase<10~
0.0%

'" '" '" '":. ".' '" '" '"c: .t. ~ <i
'" " ::;; «

Jan-99 •

Feb-99 j,
Mar-99 .

Apr-99 ~

May-99 •

Jun-99 t
Jul-99 j

Aug-99 ,.

Sep-99 !
Oct-99 :

Nov-99 .

Dee-99

Jan-99 : 0 0 nla 1.9%

Feb-99 i a 0 nla 0.2%

Mar-99' 0 0 nla 0.1%

Apr-99 :. 0 0 nJa 0.1%

May-99 : a 0 nJa 0.0%

Jun-99 : 0 0 nla 0.7%

Ju~99 : 0 0 nla 0.1%

Aug-99 ! 0 0 nJa 0.2%

5ep-99 : 0 0 nJa 0.5%

Oct-99rOO nJa 1.4%

Nov-99 ~~ 2 a 0.0% 0.2%

Dee-99 : 6 a 0.0% 0.7%
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundled Network Elements (UNE) South Texas

Percent SWBT Caused Missed Due Dates> 30 Days

I· .. · ··SW8T I
I--+--All CLECs i

SO.O%

30.0%

20.0%

30.00%

20.00%

10.00%

~:I Measurement ~ All CLECs SWBT 100.0%

:~:I No 63 f No. of # Missed % Missed % Missed Z-Value 90.0%

I,"'::i:,~t:::::=:,:::~;~;:':~ Circuits 0 > 30 Dayso > 3D Da:
a

> 3D Da:
a

Base < 10 80.0%

Feb·99 i 2 0 0.0% nfa Base < 10 70.0%

Mar-99 ~ 2 0 0.0% 0.0% Base < 10 60.0%

Apr-99: 1 0 0.0% 0.0% Base < 10

May-99 ; a 0 nJa 0.0% Base < 10 .

Jun-99 ; 1 0 0.0% nla Base < 10 ~\ 40.0%

Jul-99 : a 0 nJa 0.0% Base < 10 :'

AU9-99 : 0 0 nJa 0.0% Base < 10 .;

Sep-99 : 1 a 0.0% 0.0% Base < 10 ~:
10.0%

Qct·99 : 2 0 0.0% 0.0% Base < 10 ,~:

Nov-99 : a 0 nJa 0.0% Base < 10 ,; 0.0% OJ '" OJ OJ '" '" OJ

Dec.99 : 0 0 nla nJa Base < 10 ·t c:f ~ ~ ~ t ~ ~ i : 2 ~ ~ ~

.;~~fr~i~T~~L;~~ ..~::" .. '."'.'~'."'~.' .~ ~ ' ~ ~ 8 •.•.•~ .••..~ .••••••••.•••.•••.•.•.••••.•..• j

:, Jan-99 . a a nJa nJa Base < 10 " 80.00%

i' Feb-99 ; 6 a 0.0% nJa Base < 10 ~ 70.00%

~:;:: :: ~ ~ ~: ~:::: ~~ ,. 60.00%
. . SO.OO%

May-99 , 0 a nJa 0.0% Base < 10 ~
Jun-99 ' a a nla nJa Base < 10 ~. 40.00%

~
Jul·99 : a a nla O.D% Base < 10 ~~

Aug·99 : 0 a nfa OD% Base < 10 ~

Sep-99 . 0 a nla 0.0% Base < 10

Qct-99 ; DOnia 0.0% Base < 10 q.

~";;~j _.:'+-~:+ ~..:;g~~._O);}lI~ ~.~i ~. ~1 '.
.~~ :~;~~~;;rt~~::~":' ::
! Jan-99 : a 0 nla 0.2% Base < 10 ;:

l Feb-99 \ DOnia 0.0% Base < 10.. 4.0%

Mar·99 : a 0 nJa 03% Base < 10 ,:

::;:: ~ ~ ~: ~~: ::: : :~; 30%

Jun·99 0 0 nla 0.0% Base < 10 ,:
:. 2.0%

Jul-99 a 0 nJa 0.0% Base < 10 ,.

AU9-99 , a 0 nJa 0.5% Base < 10 :
. . 1.0%

sep-99 : 0 a nla 5.2% Base < 10 ;

001-99 : 1 0 O.D% 0.0% Base < 10 "

Nov·99 ' 0 0 nJa 0.0% Base < 10 ::.
.:'

r:·::·.~·~:~;~:.~~Ir.:~·:·:·:·.·.·:·:·:'·:·:·:·~r:···:·:.:.:::.:~ ..: :.:~].:.:::.:.:.::.:..~.:.~.~:[ :~.:·:·:·:·::·~:~ll~~.·~......... < 10 .: .
. ~~ • • . • •. • u.· • ·I' ••• ••• n •.·•· •.·•·.•.•.·.·•·, :
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